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Version 1.7 Jun-01 Jul-01 Aug-01 Overali
SWBT/ | %Yes-  92% SWBT/ | %Yes-  92% SWBT/ | %Yes-  92% Result
Description PM__ ITier 1[Tier 2{ Tier3| Areal P/B] CLEC [Benchmark| 2-Value Result CLEC |Benchmark] Z-Value Result CLEC |Benchmark| Z-value Result_{Z 94%
Avg Resp. for OSS Pre-Order - Address Verification - DATAGATE 1-01 - — | MJcol B 27 4.7 0.00 Yes 24 47 0.00 Yes 25 47 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - DATAGATE 102 - - M | CO| B 3.4 45 0.00 Yes 2.9 45 0.00 Yes 3.1 45 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order_- Req. for CSR (< 30 WIN) - DATAGATE 1-03 - N M | CO| B 2.1 6.6 ©.00 Yes 23 6.6 0.00 Yes 2.9 6.6 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WIN) - DATAGATE 1-04 - - M [ CO] B 15.8 [ n/a - 116 pFooonimn nla - 97 [ nfa - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - DATAGATE 1-05 - - M | CO| B 11 6.6 0.00 Yes 09 6.6 0.00 Yes 07 66 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - DATAGATE 1-06 - - M 1l1COl B 03 10 0.00 Yes 03 1.0 0.00 Yes 03 1.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order_- Dispatch Required - DATAGATE 107 - - M | CO| B 6.9 12.6 0.00 Yes 74 12.6 0.00 Yes 76 126 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - DATAGATE 1-08 - » M | CO| B 73 19.1 0.00 Yes 6.8 19.1 0.00 Yes 74 19.1 000 Yes N HIT
Avg. Resp for 0SS Pre-Order - Actual Loop Makeup-Actusl Retarnad 109 - - - COl B 19.9 12.6 2.00 No 240 12.6 2.00 No 24.2 12.6 2.00 No N MISS
Avg. Resp. for OSS Pre-Order - Actual Loop Makeup-Design Returned 1-10 - - - lCcol B 132 23.0 0.00 Yes 12.2 230 0.00 Yes 1.0 23.0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Design Loop Makeup-Design Retumned 1-11 - - - CO| B 4.6 10.0 0.00 Yes 5.1 10.0 0.00 Yes 5.0 10,0 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Protocol Translation - EDI Input 1-12 - - - CO B 853 E n/a - 16.8 . n/a - 23.3 . n/a - N -
Avg. Resp. for OSS Pre-Order - Protocal Translation - EDI Qutput 1-13 - - - cO B 213 n/a - 8.9 n/a - 12.1 n/a - N -
Avg. Resp. for OSS Pre-Order - Protocol Translation - CORBA Input 1-14 - - COJ| B 0.1 n/a - n/a n/a - 0.3 n/a - N
Avg. Resp for OSS Pre-Order - Protocol Translation - CORBA Output 1-15 - - COo] B 0.2 n/a - n/a H n/a - 0.1 n/a - N -
Avg. Resp. for OSS Pre-Order - Address Verification -VERIGATE 1-16 - N M JCO] B 3.1 0.00 Yes 2.7 4.7 0.00 Yes 26 . 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Req. for Telephone Number - VERIGATE 147 - - M | CO| B 1.8 0.00 Yes 18 45 0.00 Yes 19 45 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Reg. for CSR (< 30 WTM) - VERIGATE 118 . - M | CO| B 34 000 Yes 27 0.00 Yes 103 6.6 2.00 No N HIT
Avg. Resp. for OSS Pre-Order - Req. for CSR (> 30 WTM) - VERIGATE 1-19 - - M CO B 6.2 e I n/a - 57 n/a - n/a i : n/a - N -
Avg. Resp. for OSS Pre-Order - Serv. Availability - VERIGATE 1-20 N - M | CO[ B 2.4 66 0.00 Yes 19 X 0.00 Yes 20 66 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Serv. Appointment Scheduling - VERIGATE 1-21 - - M]CO] B 0.6 1.0 0.00 Yes 0.3 1.0 0.00 Yes 0.0 0.0 0.00 Base<10 {N HIT
Avg. Resp. for OSS Pre-Order - Dispatch Required - VERIGATE 1-22 - - M JCO| B 6.7 12.6 0.00 Yes 6.8 126 0.00 Yes 7.4 126 .00 Yes N HIT
Avg. Resp. for OSS Pre-Order - PIC - VERIGATE 1-23 - - M ]JCO( B 6.6 19.1 0.00 Yes 6.3 19.1 0.00 Yes 6.8 19.1 0.00 Yes N HIT
Avg. Resp. for OSS Pre-Order - Act. Loop MakeUp - Act. Data Ret, - VERIGATE 1-24 - - CO 2] 258 12.6 200 N 249 12.6 2.00 No 266 12.6 2.00 No N MISS
Avg. Resp. for OSS Pre-Order - Act. Loop MakeUp - Des, Data Ret, - VERIGATE 1-25 - - - | COT B 225 23.0 0.00 Yes 212 23.0 0.00 Yes 243 23.0 2.00 No N HIT
Avg. Resp. for OSS Pre-Order - Des. Loop MakeUp - Des, Data Ret, - VERIGATE 1-26 - - - [col B 6.0 0.00 Yes 6.3 0.00 Yes 6.9 0.00 Yes [N HIT
Avg. Resp. for OSS Pre-Order - CSR Defail - VERIGATE (FGC Rgmt. Only) 127 . - M | CO| B 71 n/a - 77| B n/a - 12.5 : nia - N -
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M | MO B 0.6 1.0 _(2.39) Yes 0.7 1.1 (2.32) Yes 0.5 0.8 (2.48 Yes Y HIT
Accuracy of Actual Loop Makeup Information Provided for DOL Orders 1201 | L [ ™ 1Mo B 99 3% 100.0% 4.98 No 994% | 100.0% 495 No 983% | 100.0% 9.87 No (Y MISS
Avg. Resp. Rec.within "x" sec. - Address Verification - DATAGATE 2-01 L™ - ] Col B 98.7% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec within "x" sec. - Req. for Telephone Number - DATAGATE 2-02 L M - CO B 98.5% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 938.0% 95.0% 0.00 Yes N HiT
Avg. Resp. Rec. within "x” sec. - Req. for CSR - DATAGATE 2:03 L | M - {col B 99.3% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGATE 2-04 L | M - [CO| B 99.7% 95.0% 0.00 Yes 59.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Serv. Appointment Scheduling - DATAGATE 2-05 L M - CO| B 98.9% 95.0% 0.00 Yes 99 5% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes N HIT
Avg. Resp Rec. within "x” sec. - Dispatch Regquired - DATAGATE 206 L M - CO| B 996% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - PIC - DATAGATE 2-07 L ™ - [col B 99.4% 95.0% 0.00 Yes 99.8% 95.0% 6.00 Yes 99.9% 95.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Returned - DATAGATE 2-08 B - - [ co[ 8 81.9% 95.0% 2.00 No 71.0% 95.0% 200 No 72.5% 95.0% 2.00 No N MISS
Actual Loop Makeup - Design Data Returred - DATAGATE 2-09 - N . [ CcOl B 94.4% 95.0% 2.00 No 95.6% 95.0% 0.00 Yes 96.3% 95.0% 0.00 Yes N HIT
Design Loop Makeup - Design Data Retumed - DATAGATE 2-10 . N - [ CO[ B 96.9% 850% 0.00 Yes 96.0% 95.0% 0.00 Yes 95.7% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within X" sec. - Address Verffication - VERIGATE 2-11 L M - CO| B 94.8% 90.0% 0.00 Yes 95.9% 90.0% 0.00 Yes 95.7% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - VERIGATE 2-12 L M - COol B 97.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - VERIGATE 2-13 L™ - 1co| B 97.7% 90.0% 0.00 Yes 97.2% 90.0% 0.00 Yes 90.4% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x” sec. - Service Availability - VERIGATE 2-14 L[ M - | CO[ B 97 7% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes 99.1% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Appointment Scheduling - VERIGATE 2-15 L M - cCol B 98.1% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes 99.0% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x” sec. - Dispatch Required - VERIGATE 2-16 LM - |COl B 99.2% 90.0% 0.00 Yes 99.2% 90.0% 0.00 Yes 98.7% 90.0% 0.00 Yes [N HIT
Avg. Resp. Rec. within "x" sec. - PIC - VERIGATE 217 M - [Co[ B 98.5% 90.0% 0.00 Yes 99.3% 90.0% 0.00 Yes 99.7% 90.0% 0.00 Yes N HIT
Actual Loop Makeup - Aciual Data Returned - VERIGATE Z-18 - - COl B 61.9% 90.0% 2.00 No 61.1% 90.0% 2.00 No 57.7% 90.0% 2.00 No_ N MISS
Actual Loop Makeup - Design Data Returned - VERIGATE, 2-19 . B - | CO[ B 94.4% 90.0% 2.00 No B87.4% 90.0% 2.00 No 84.1% 90.0% 2.00 No N MISS
Design Loop Makeup - Design Data Retumed - VERIGATE 2-20 - - - [ co] B 95.0% 90.0% 0.00 Yes 94.4% 90.0% 0.00 Yes 94.2% 90.0% 0.00 Yes N HIT
OSS Interface Availability - DATAGATE 4011 ] - [ H[M|CO[ B 99.9% 99.5% 0.00 Yes 100.0% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes__IN HIT
OSS Interface Availability - VERIGATE 4-01.2 - H M [ CO[ B 100.0% 99.5% 0.00 Yes 00.0% | 995% 0.00 Yes 99.7% 99.5% 0.00 Yos N HIT
OSS Interface Availability - LEX 4013 [ - Himlcol[ B 1000% 99.5% 0.00 Yes 00.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes N HIT
OSS Interface Availability - TOOLBAR 2014 - | H] M |CO| B [ 1000% | 995% 0.00 Yes 00.0% | 995% 0.00 Yes 100.0% | 99.5% G.00 Yes [N HIT
OSS Interface Availability - LRAF 4015 - | H]I ™M [CO| B [1000% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes 998% | 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - FTP 4016 | - | HI M ICO{ B | 1000% | 995% 0.00 Yes 998% | _995% 0.00 Yes 1000% | 995% 0.00 Yes [N HIT
OSS Interface Availability - EDI - 1A (SSL3) 4017 | - H [ M | CO[ B [ 1000% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes N HIT
OSS Interface Availabitity - EDI - NDM 4078 | - H] M JCO] BT 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes N HIT
OSS Interface Availability - EDI - VAN 4-018 N H M JCoOT B 100.0% 939 5% 0.00 Yes 100.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availability - ED 401101 - | H | M [cOl B | 1000% | 995% 0.00 Yes 100.0% | 99.5% 0.00 Yes 90.7% 0.00 Yes__IN HIT
0SS Interface Availability - EDI - CORBA 401111 - R | M | CO] B | 1000% 99.5% 0.00 Yes 100.0% | 99.5% 0.00 Yes 100.0% 0.00 Yes_ N HIT
OSS Interface Availability - Order Status 40112 - H] M JCO] B § 1000% 99.5% 0.00 Yes 1000% | 995% 0.00 Yes 100.0% 0.00 Yes N HIT
OSS Interface Availability - Trouble Administration 40113 - H]M]col B 00.0% 99.6% 0.00 Yes 00.0% [ 99.5% 0.00 Yes 99.9% 0.00 Yes N HIT
0SS Interface Availability - Provisioning Order Status 4-01.14 | - H M ] CO| B 100.0% 99 5% 0.00 Yes 00.0% 99.5% 0.00 Yes 100.0% 0.00 Yes N HIT
0SS Interface Availability - BOP 4-0115) - H M | CO| B 00.0% i n/a - 00.0% n/a - 100.0% n/a - N -
Consumer EASE Availability 402 _ | H| ™M |MO| B | 1000% 0.00 Yes 100.0% 0.00 Yes 100.0% 0.00 Yes_ N HIT
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SWBT/ | % Yes- 92% swet/ | % Yes- 92% SWBT/ | % Yes- 92% Result
Description PM__[Tier 1|Tier 2| Tier3] Area} PB ] CLEC |Benchmark| zvaive | Resutt | CLEC |Benchmad| zvawe | Resut ¥ CLEC lBenchmark| z-vame | Resut Jz | 94%
Business EASE Availability 403 _ T HIMIMO] B 1 1000% | 995% 0.00 Yes 100.0% | 99.5% 000 Yes 1000% | 99.5% 0.00 Yes IN HIT
Pre-Order Backend System Database Query Availability - PREMIS 4.1-01 - - - MO - 99.1% | n/a - 100.0% na - 100.0% nia - - -
Pre-Order Backend System Database Query Availability - CRIS 4.1-02 - - - MO - 100.0% n/a - 100.0% n/a - 99.7% n/a - - -
Pre-Order Backend System Database Query Availability - SORD 4.1-03 - - - [ MO - 100.0% na - 100.0% nla - 99.8% n/a - - -
Pre-Order Backend System Database Query Availability - LFACS 4.1-04 - - - | MO 100.0% n/a - 100.0% nla - 100.0% n/a - - -
Pre-Order Backend System Database Query Availability - LOOPQUAL 4.1-05 - - - [ MO - 1000% [t n/a - 100.0% n/a - 100.0% i : n/a - - -
% FOCs Rec._Within 5 Hours - Residence and Simple Business - LEX 5-01 L M M ]MO] B 99.6% 95.0% 0.00 Yes 98.1%. 0.00 Yes 99.0% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 L M M IMOY B 100.0% 94.0% 0.00 Yes 95.3% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - LEX 5-03 L M M |MO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nfa - N -
% FOCs Rec. Within § Hours - UNE Loop (1-49) - LEX 5-04 L M M |MO] B 100.0% 95.0% 0.00 Yes 99.6% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
I_i/n FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M IMO| B n/a 95.0% n/a - n/a 95.0% nfa - nia 95.0% n/a - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - LEX 5-06 L M M[MO]| B nia 95.0% nfa - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec, Within 5 Hours - Siim Res/Bus LNP Only (1-19) - LEX 5-07 L M M [MO] B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- LEX 5-08 L M M [MO] B 100.0% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes N HIT
% FOCs Rec, Within 48 Hours - LNP Only (20+ loops) - LEX 5-09 L M M IMO] B n/a 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a - Y -
% FOCs Rec_Within 48 Hours - LNP with loop (20+ loops) - LEX 5-10 L M M |MO] B n/a 95.0% nfa - n/a 95.0% n/a - nia 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - LEX 5-11 L M M MO B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - INP Comp Bus (20-50 lines) - LEX 5-12 L M M (MO B 100.0% 95.0% 0.00 Base<10 § 100.0% 95.0% 0.00 Base<10 | 100.0% 95.0% 0.00 Base<10 N -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - LEX 513 [ [ M M |MO| B | 1000% | 950% (5.00) | Base<10 | 100.0% | 96.0% | (5.00) | Base<10 ] 100.0% | 95.0% (5.00) | Base<10 N -
% FOCs Rec. Projects Negotiated - LEX 514 B 5 | MO| B | 1000% | 950% (5.00) Yes 100.0% | 950% (5.00) Yes 97.1% 95.0% (2.14) Yes |- HIT
% FOCs Rec. Within & Hours - Residence and Simple Business - EDI 5-15 L M M IMO]| B 99.7% 95.0% 0.00 Yes 97.6% 95.0% 0.00 Yes 97.8% 95.0% 0.00 Yes N HIT
% FOCs Rec_Within 24 Hours - Complex Business {1-200 Lines) - EDJ 5-16 L M M | MO] B n/a 94.0% n/a - 100.0% 94.0% (6.00) Base<10 | 100.0% 94.0% {6.00) Base<10 ]Y -
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - EDI 517 LI M| M|[MO| B nia 94.0% n/a » nia 94.0% nia p nia 94.0% n/a - Y -
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - EDI 5-18 L M M [MO] B 99.6% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 99.1% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+} - EDI 5-19 L M M [MOIl B n/a 95.0% nfa - nfa 95.0% n/a - nfa 95.0% n/a - Y -
% FOCs Rec. Within 5 Hours - Switch Ports - EDI 5-20 L M M |MO] B n/a 95.0% nfa - n/a 95.0% n/a - n/a 95.0% nia - Y -
% FOCs Rec. Within § Hours - Sim Res/Bus LNP Only {1-19) - EDI 5-21 L M M MO B 99.5% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- EDI 5-22 L M M MO| B 98.8% 95.0% 0.00 Yes 98 7% 95.0% 0.00 Yes 97 6% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ loops) - EDI 5-23 L M M ]MO] B nia 95.0% nia - n/a 95.0% n/a - n/a 95 0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - EDI 5-24 L M M| MO B n/a 95.0% n/a - nla 95.0% nia - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - EDI 5-25 L M M MO B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - EDI 5-26 L M M | MO B 100.0% 95.0% 0.00 Base<10 } 100.0% 95.0% 0.00 Base<10 n/a 95.0% nfa - N -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ fines) - EDI 5-27 L M M IMO| B 100.0% 95.0% (5.00) Base<10 ] 100.0% | 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 N -
% FOCs Rec. Projects Negotiated - EDI 5-28 - - - MC ]| B 98.2% 95.0% (3.25) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes - HIT
[% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man 5-29 L M MIMO] B 100 0% 94.0% 0.00 Yes 99.4% 94.0% 0.00 Yes 98.7% 940% 0.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man. 530 | L [ M| M |MO| B | 988% | 940% 0.00 Yes 895% | 94.0% 2.00 No 100.0% | 94.0% 0.00 Yes__IN HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - Man. 5-31 LI M| ™M]|NMOT B n/a 95.0% na - n/a 95.0% n/a - n/a 95.0% nia - N -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man. 5-32 L M M | MO B 100.0% 94.0% (6.00) Base<10 n/a 94.0% n/a - n/a 94.0% n/a - Y -
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - Man. 5-33 L M M |MOI B nfa S85.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Switch Ports - Man, 5-34 L M M [MO] B na 94.0% nia - nia 94.0% nia - n/a 94.0% nia - Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1-19) - MAN 5-35 L M M IMOl B nfa 94.0% nia - nia 94.0% nia - n/a 94.0% nia - Y -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP w loop {1-19)- MAN 5-36 L M M | MO! B nia 94.0% n/a - 100.0% 94.0% (6.00) Base<i0 | 66.7% 94.0% 27.33 Base<10 JY -
% FOCs Rec. Within 48 Hours - LNP Only {20+ loops) - MAN 5-37 L M M |MO| B n/a 95.0% nia - n/a 95.0% nja - n/a 95.0% nia - Y -
% FOCs Rec. Within 48 Hours - LNP with ioop (20+ loops) - MAN 5-38 L M M |MO|] B nia 95.0% nfa - na 95.0% n/a - nja 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-18 lines) - MAN 5-38 L M MIMOI B n/a 94.0% n/a - n/a 94.0% n/a - n/a 94.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN 5-40 L M M MOl B nfa 95.0% n/a - nia 95.0% nfa - n/a 95.0% n/a - Y -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - MAN 5-41 L M M MO] B nfa 95.0% nfa - n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 Y -
% FOCs Rec. Projects Negotiated - MAN 5-42 - - - MO| B 0.0% 95.0% n/a - 0.0% 95.0% n/a - 0.0% 95.0% n/a - - -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - LEX (1-20 Loops) 5.1-01 L M - MO| B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
1% FOCs Rec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5102 | L M - | MO B na 95.0% n/a - n/a 95.0% nfa - n/a 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX (1-49 Loops) 5.1-03 - - - MO| B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00 Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 51-04 - - - | MO| B n/a 95.0% nfa - nfa 95.0% n/a - nfa 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - EDI{1-20 Loops) 5106 1 L M - MO B 99.7% 95.0% {4.71) Yes 99.7% 95.0% {4.71) Yes 100.0% | 95.0% {5.00) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - EDI (Over 20 Loops) 5.1-06 L M - MO] B n/a 95.0% nfa - n/a 95.0% n/a - nia 95.0% n/a - Y Z
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-49 Loops) 5.1-07 - - - MO| B 899.0% 95.0% (3.98) Yes 99.4% 95.0% (4.42) Yes 100.0% 95.0% (5.00) Yes Y HIT
% FOCs Rec_Within 14 Hours - Line Sharing - EDI (Over 49 Loops) 5.1-08 - - - MO| B nia 95.0% n/a - n/a 95.0% n/a - nia 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 5.1-09 L M - MO B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Base<10 } 100.0% 95.0% (5.00) Base<10 JY -
% FOCs Rec._Within 48 Hours - xDSL-capable Loops - Manual (Over 49 Loops) 5.1-10 L M - MOI B na 95.0% nia - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual (1-49 Loops) 5.1-11 - - - MO B 100.0% 95.0% (5.00) Base<10 § 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - Y hd
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 51-12 - - - JMOL B n/a 95.0% nla - nla 95.0% nfa - n/a 95.0% n/a - Y -
% FOCs Rec. Within “x” Days on ASR Requests - interconnection Fac. & Trks 5201 | L L MOl B | 1000% | 950% 5.0 Yes 92.3% 95.0% 2.7 No 96.3% 95.0% 13 Yes Y HIT
% FOCs Rec. Within "x" Days on ASR Requests - Unbundied Ded. Trans. - DS1 5.2-02 L L - MO B 00.0% 95.0% -5.0 Base<10 ] 100.0% 95.0% -5.0 Base<10 | 100.0% 95.0% -5.0 Base<10 §Y -
% FOCs Rec. Within "x" Days on ASR Requests - Unbundled Ded. Trans. - DS3 5.2-03 L L - | MO B 00.0% 95.0% -5.0 Base<10 | 100.0% 95.0% -5.0 Base<10 | 100.0% 95.0% -5.0 Yes Y -
% FOCs Rec. Within "x" Days on ASR Requests - Projects 5204 - - - | MO - 00.0%. 95.0% -6.0 Yes 100.0% 95 0% -5.0 Yes 100.0% 95.0% -5.0 Yes |- HIT
Average Time to Retum FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 6-01 - - - | MO - 0.0 n/a - 0.0 n/a - 0.0 n/a - - -
Average Time to Return FOC (Hours) - Mech Rec'd No LSC Intervention - EDI 502 - - I - [m™Mo[ - 0.2 /a - 0.2 n/a - 03 n/a -1 -
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SWBT/ % Yes - 92% SWBT/ % Yes - 92% SWBT/ % Yes - 92% Result
Description PM Tier 1] Tier 2t Tier31 Areal P/8 CLEC {Benchmark{ Z-Value Result CLEC {Benchmark| Z-Value Result CLEC |Benchmarkl Z-Value Resuit {Z 94%
Average Time to Return FOC (Hours) - Mech Rec's With LSC Intervention - LEX 6-03 - - - MO - 286 n/a - 28 : n/a - 238 n/a - - -
Average Time to Return FOC (Hours) - Mech Rec's With LSC Intervention - EDt 6-04 - - - MO - 3.0 n/a - 2.7 n/a - 3.0 n/a - - -
Average Time to Return FOC {Hours) - Manually Rec's and FOC's via FAX 6-05 - - - MO - 76 n/a - 8.7 n/a - 76 n/a - - -
Average Time to Retumn DSL FOC (Hours) - Mech Rec'd No LSC Intervention - LEX 6.1-01 - - - MO - 0.0 nfa - 0.0 n/a - 0.0 n/a - - -
Average Time to Return DSL FOC (Hours) - Mech Rec'd No LSC Intervention - EDI 6.1-02 - - - MO - 02 n/a - 0.2 nia - 0.2 n/a - - -
Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - LEX | 6.1-03 - - - MO - 43 nfa - 1.9 n/a - 1.7 n/a - - -
Average Time to Return DSL FOC (Hours) - Mech Rec's With LSC Intervention - EDI | 6.1-04 - - - MO - 5.6 n/a - 46 n/a - 2.2 n/a - - -
Average Time to Return DSL FOC (Hours) - Manually Rec's and FOC's via FAX 6.1-05 - - - MO - 2.8 na - 147 n/a - 0.9 n/a - - -
% Mech. Completions Returned Within One Day - LEX 7.1-01 L - L MO B 99.5% 0.00 Yes 98.7% 97.0% 0.00 Yes 99.3% 97.0% 0.00 Yes N HIT
% Mech. Completions Returned Within One Day - EDI 7.1-02 L - L MOl B 97.6% 0.00 Yes 98.4% 97.0% 0.00 Yes 99.0% 97.0% 0.00 Yes N HIT
{Percent Rejects - LEX 9-01 - - MO - 45.9% n/a - 47.0% n/a - 46.0% n/a - - -
Percent Rejects - EDI 9-02 - - - MO - 261% [ n/a - 31.2% : n/a - 29.2% BE n/a - - -
% Mech. Rejects Retd within One Hour of Receipt in LASR - LEX 10-01 L - MO B 99.9% 97.0% (2.92) Yes 100.0% 97.0% (3.00) Yes 100.0% 97.0% {3.00) Yes Y HIT
% Mech. Rejects Retd within One Hour of Receipt in LASR - EDI 10-02 L - - MO B 98.8% 97.0% _(1.80) Yes 98.8% 97.0% (1.75) Yes 98.2% 97.0% | _{1.16) Yes Y HIT
% Manual Rejects Recd Electronically and Retd Within Five Hours 10.1-01 L - - MO|] B 99.7% 97.0% 0.00 Yes 98.1% 97.0% 0.00 Yes 99.3% 97.0% 0.00 Yes N HIT
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called Rg 10.2-01 - - - MO - 1.4% nia - 1.5% B nfa - 15% | nla - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 10.2-02 - - - MO - 0.8% n/a - 1.3% n/a - 1.3% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeop 10.2-03 - - - MO - 0.1% n/a - 0.0% n/a - 0.0% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Nofificaiton - CLEG/EU Caused Jeoparfl 10.2-04 | - - - [ MOJ - 1.9% n/a - 2.6% nfa - 2.4% nla - - -
[Mean Time to Refum Mechanized Rejects (Hours) - LEX 11-01 - - - | MO} - 0.02 nla - 0.02 n/a - 0.02 n/a - - -
Mean Time to Return Mechanized Rejects (Hours) - ED 11-02 - - - | MO} - 0.20 n/a - 022 n/a - 0.46 nla - - -
Mean Time to Return Manual Rejects Recd via LEX or EDI 11.1-01 - - - MOl B 25 0.00 Yes 3.0 0.00 Yes 3.0 0.00 Yes N HIT
Ave SWB-caused Jeopardy Notification Interval - Jeopardies Prev Called Rejects 11.2-01 - - - MO - 0.4 n/a - 02 n/a - 3.9 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Facilifies Jeopardies 11.2-02 - - - MO - 1.7 n/a - 0.7 n/a - 0.3 n/a - - -
Ave SWB-caused Jeopardy Notification intervaf - Other SWBT Caused Jeopardies 112-03] - - - MO - 2.9 n/a - 0.0 n/a - 41 n/a - - -
Ave SWB-caused Jeopardy Nofification Interval - CLEC/EU Caused Jeopardies 11204 | - - - I MO - 08 i i nfa - 1.6 i : n/a - 1.8 nla - - -
Mechanized Provisioning Accuracy 12-01 L L - MO P 98.0% 93.8% (11.28) Yes 98.1% 90.4% _(18.07) Yes 98.9% 93.9% {15.37) Yes - HIT
r"/:Provisionin;q Accuracy for non-flow through orders 12.1-01 H - - MO] B 98.4% 95.0% (3.39) Yes 98.4% 95.0% _(3.45) Yes 98.2% 95.0% (3.21) Yes - HIT
Order Process % Flow Through - EASE 13-01 L H H MO P 91.5% 90.4% (4.06) Yes 95.2% 90.4% (17.14) Yes 89.8% 91.2% 5.07 No - HIT
Order Process % Flow Through (Through SORD Distribution) - EASE - Resale POTS | 13-01.1 - - - MO - n/a nfa - 95.2% n/a - 89.8% n/a - - -
Order Process % Flow Through (Through SORD Distribufion) - EASE - Specials 13-01.2 - - - MO - nfa nia - n/a n/a - n/a n/a - - -
Crder Process % Flow Through - LEX 13-02 L H H MC| P 83.8% 90.4% 22.34 No 87.0% 90.4% 12.14 No 87.9% 91.2% 12.78 No - MISS
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS 13-02.1 - - - [ MO - 87.0% n/a - 92.2% nfa - 89.7% n/a - - -
Order Process % Flow Through (Through SORD Distribut] on) - LEX - UNE Combos 3-02.2 - - - MO - 83.2% n/a - 86.0% n/a - 87.7% n/a - - -
Order Process % Flow Through (Through SORD Distributi on) - LEX - Specials 3-02.3 - - - MO - 22.7% nia - 0.0% n/a - 37.5% n/a - - -
Order Process % Flow Through (Through SORD Distribut on) - LEX - UNE Loop 3-02.4 - - - MO - 80.0% nfa - 78.4% n/a - 78.0% n/a - - -
Order Process % Flow Through (Through SORD D stribution) - LEX - DSL Loop 13-02.5 - - - MO - 87.4% n/a - 86.3% n/a - 80.6% n/a - - -
Order Process % Flow Through (Through SORD D stribution) - LEX - Other 13-02.6 - - - MO - 78.0% | n/a - 75.9% n/a - 70.0% n/a - - -
Order Process % Fiow Through - EDI 13-03 L H H Mo | P 88.4% 90.4% 2.27 No 87.8% 90.4% 3.78 No 91.3% 91.2% (0.14) Yes - MISS
Order Process % Flow Through (Through SORD Distribution) - EDI - Resale POTS 13-03.1 - - - MO - 96.0% | n/a - 84.4% n/a - 75.8% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Combos 13-03.2 - - - MO - 53.3% n/a - 92.9% n/a - 98.5% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - Specials 13-03.3 - - - MO - n/a n/a - 0.0% n/a - n/a n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Loop 13-034 1 - - - | MO - 77.9% n/a - 78.2% n/a - 71.2% n/a - - -
Order Process % Flow Through (Through SORD Distribut on) - EDI - DSL Loop 13-0361 - - - | MO| - 87.7% nia - 84.4% n/a - 96.6% n/a - - -
Order Process % Flow Through (Through SORD D stribution) - EDI - Other 13-03.6 - - - MO - 95.4% n/a - 97.8% n/a - 96.5% n/a - - -
Overall % LSR Process Flow Through - EASE 131011 - - - | MO - 87.8% n/a - 90.7% nia - 86.4% nia - - -
Overall % LSR Process Flow Through {Through SORD Distribution) - EASE - Resale 13.1-01.1] - - - MO - n/a n/a - 90.7% n/a - 86.4% n/a - - -
Overall % LSR Process Flow Through {Through SORD Distribution) - EASE - Specialg13.1-01.2] - - - MO - n/a n/a - nl/a n/a - n/a n/a - - -
Overall % LSR Process Flow Through - LEX 13102 - - - MO | - 471% nia - 50.1% nia - 50.9% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Resale P313.1-02.1] - - - MO - 56.3% n/a - 55.9% n/a - 52.5% n/a - - -
Overall % LSR Process Flow Through { Through SORD D stribution) - LEX - UNE Comy13.1-02.2] - - - MO - 48.2% n/a - 48.6% n/a - 52.2% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distri bution) - LEX - Specials {13.1-02.3{ - - - MO - 19.5% n/a - 5.6% n/a - 0.0% n/a - - -
Overall % LSR Process Fiow Through (Through SORD Distribution) - LEX - UNE Loof] 13.1-02.4] - - M 8.6% n/a - 24.0% n/a - 28.5% nia - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - DSL Loop| 13.1-02.5] - - - MO - 24.9% nia - 51.3% n/a - 51.7% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - LEX - Other 13.1-026] - - - MO - 32.8% n/a - 36.9% n/a - 34.2% n/a - - -
Qverall % LSR Process Flow Through - EDI 13103 | - - - MO - 32.7% nia - 43.3% nla - 47.4% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - Resale P(}13.1-03.1] - - - MO - 68.9% n/a - 72.3% nfa - 67.1% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Com$13.1-03.2] - - - MO - 32.0% n/a - 71.1% n/a - 52.9% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribui on) - EDI - Specials .1-03.3] - - - MO - 0.0% nia - 15.4% n/a - 16.7% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribution) - EDI - UNE Loop]13.1-03.4] - - - MO - 8.9% nia - 212% nfa - 17.9% n/a - - -
Overall % LSR Process Flow Through {Through SORD Distribution) - £DI - DSL Loop}13. 03.5] - - - MO - 25.7% n/a - 39.4% n/a - 63.3% n/a - - -
Overall % LSR Process Flow Through (Through SORD Distribui on) - EDI - Other 13.1-03.6] - - - MO - 46.0% nia - 55.8% n/a - 54.7% n/a - - -
Billing Accuracy - CRIS Usage Bill Audit 4-01 - - - {COl P 0.00% 1.12% (4.93) Yes 0.00% 040% | (2.89) Yes 0.00% 0.30% (2.39) Yes |- HIT
Biling Accuracy - CABS Usage Bill Audit 402 | - - - {CO| P 0.00% 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes |- HIT
Billing Accuracy - CRIS Bill Audit 4-03 - - - CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - HIT
% of Accurate and Complete Formatted Mech. Bills Via E DI 15-01 L H - MO| B 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes N HIT
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SwBY. | % Yes- 92% swBeT/ | % Yes- 92% SWBT/ | % Yes- 92% Result
Description PM  |Tier1lmier2| Tier3l Areal P | cLeC |Benchmark| z-vaie | Resut | CLEC |Benchmand zvae | Resut {| cLEC [menchman| z.vawe | Resut [z] 94%
of Accurate and Complete Formatted Mech. Bills Via BDT 15-02 L H - [ MO]| B 100.0% 99.0% "(1.00) Yes 100.0% | 99.0% (1.00) Yes 300.0% | 99.0% (100 Yes |Y HIT
% of Billing Records Transmitted Correctly 16-01 L - - JCo] B 100.0% 95.0% (5.00) Yes 100.0% | 950% (5.00) Yes 100.0% | 95.0% (5.00) Yes Y HIT
Billing Completeness 17-01 LI M 1 CO| P 99.4% 99.2% (17.31) Yes 99.4% _(28.44) Yes 59.6% 99.1% | _(38.20) Yes |- HIT
Service Order Posting - CABS 17.1-01 - - Co| - 99.1% nia - 99 0% nfa - 99.4% n/a - - -
[Service Order Posting - CRIS 17.1-02 - - - CO - 98.5% : nfa - 98.2% f:iiii: : n/a - 98.2% nfa - - -
[Mechanized Electronic Billing Timeliness EDI (Wholesale Bill) 18-01 LI H][M][NMO] B 100.0% 95.0% 0.00 Yes 100.0% | 95.0% 0.00 Yes 100.0% | 95.0% 0.00 Yes N HIT
Mechanized Electronic Billing Timelfiness BDT (Wholesale Billy 1802 | L [ H | M][MO| B | 100.0% 95.0% "(5.00) Yes 100.0% | 950% | (5.00) Yes 1000% | 95.0% (5.00) Yes 1Y HIT
Daily Usage Feed Timeliness 19-01 - - - | col B 97.8% 95.0% 0.00 Yes 98.8% 95.0% 0.00 Yes 99 2% 95.0% 0.00 Yes N HIT
LSC Grade of Service (GOS) - Dallas 22-01 - H - [ CcoOl P 57.8% 63.9% (78.70) Yes 97.8% 796% | (47.00) Yes 97.4% 80.7% | (48.78) Yes |- HIT
LSC Grade of Service (GOS) - Alliance 2202 | - | H]| - [CO| P | 978% 53.9% | (10631) Yes 979% | 79.9% (66.12) Yes 981% | 807% | (67.79) Yes |- HIT
LSC Grade of Service (GOS) - Gateway 22-03 - H - [col P 98.4% 63.9% (82.78) Yes 97.7% 79.9% (51.82) Yes 98.6% 80.7% (51.17) Yes |- HIT
LSC Grade of Service (GOS) - Arbors 22-04 N H ] CcCof P 97.0% 63.9% (93.17) Yes 96.5% 79.9% (56.74) Yes 97 4% 80.7% | (60.74) Yes |- HIT
% Busy in the LSC - Dallas 23-01 - L - {CcOl P 0.0% 52% (26.28) Yes 0.0% 5.8% (26.09) Yes 0.0% 6.0% (29.11) Yes | HIT
% Busy in the LSC - Alliance 23-02 - L - {co[ P 0.0% 52% (35.61) Yes 0.0% 5.8% (36.62) Yes 0.0% 6.0% (38.93) Yes |- HIT
% Busy in the LSC - Gateway 23-03 - L -~ {co| P 0.0% 52% (2711) Yes 0.0% 5.8% {28.90) Yes 0.0% 6.0% (28.43) Yes | HIT
% Busy in the LSC - Arbors 2304 - L - [col] P 0.0% 52% (31.81) Yes 0.0% 5.8% (34.00) Yes 0.0% 60% | (36.31) Yes | HIT
LOC Grade of Service - Maintenance 25-01 - H | col P 63.9% 69.7% 36.68 No 79.9% 76.7% | (21.00) Yes 80.7% 78.4% (16.10) Yes |- HIT
LOC Grade of Service - Provisioning-DSL 2502 N H - | CO] B 90.9% 50.0% (0.88) Yes 94.3% 90.0% (4.31) Yes 91.1% 90.0% (1.07) Yes _|Y HIT
LOC Grade of Service - Provisioning-Other’ 25-03 . H - | co| B 48.5% 90.0% 41,52 Ne 92.6% 90.0% (2.58) Yes 91.8% 90.0% | _(1.93 Yes Y HIT
% Busy in the LOC - Maintenance 26-01 - L -~ Jcol P 01% 1.6% (35.77) Yes 0.0% 0.6% (21.20) Yes 0.0% 0.1% {10.26) Yes |- HIT
% Busy in the LOC - Provisioning-DSL 26-02 - L - | CO] B 0.0% 1.0% “(1.00) Yes 0.0% 1.0% (1.00) Yes 0.0% 1.0% {1.00) Yes Y HIT
% Busy in the LOC - Provisioning-Other 26-03 - L - Jcol B 0.0% 1.0% {1.00) Yes 0.0% 1.0% (1.00) Yes 0 0% 1.0% (0.98) Yes Y HIT
Mean Install. Interval-Field Work-Res. 27-01 H H H|MO| P 2.5 32 (5.22) Yes 26 3.2 (4.88) Yes 3.0 3.4 (3.74) Yes - HIT
[Mean Install. Interval-Fiefd Work-Bus 27-02 H H H ] MO] P 2.3 3.1 (2381) Yes 2.5 4.3 (3.02) Yes 2.8 3.3 (2.75) Yes |- HIT
[Mean Install. Interval-No Field Work-Res 2703 | HI H| H|MO[| P 0.07 0.69 (32.39) Yes 0.07 0.63 (31.72) Yes 0.09 0.65 " (35.85) Yes |- HIT
Mean Instail_Interval-No Field Work-Bus. 2704 (HH[HIMOl P 0.11 0.73 {4.58) Yes 0.09 0.74 (7.99) Yes 0.08 0.71 (7.57) Yes |- HIT
Mean Install” Interval-Fieid Wark-UNEs 2706 |l H| H | H[MO[ P 32 32 (0.05) Yes 2.8 35 —(1.69) Yes 3.3 34 (0.38) Yes |- HIT
Mean Install. Interval-No Field Work- UNES 27-06 | H| H|[ H|MO| P 0.18 0.69 (11.12) Yas 015 064 “(12.57) Yes 0.22 0.66 (12.97) Yes |- HIT
I% Install_within Customer Requested Due Date-Field Work-Res. 28-01 - - - Mo P 94.9% 90.5% (3.83) Yes 94.5% 91.7% (2.54) Yes 90.2% 90.8% 0.53 Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-Bus, 28-02 - - - ImMo] P 97.6% 93.0% (3.07) Yes 97.1% 93.8% (2.08) Yes 93.3% 93.5% 0.21 Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work-Res. 28-03 - p | MO| P | 100.0% 99.9% (1.48) Yes 99.9% 99.7% | (4.22) Yes 100.0% | 99.6% (5.21) Yes |- HIT
% Install. within Customer Requested Due Date-No Field Work-Bus 28-04 - - - MO| P 100.0% 399.8% (1.55) Yes 99.9% 99.7% {1.88) Yes 99.9% 99.7% {1.60) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-UNEs 28-05 - - - MO] P 92.5% 91.2% (0.65) Yes 94.0% 92.3% (0.79) Yes 94.5% 91.5% _(1.61) Yes - HIT
FA) Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 - - - MO| P 99.6% 99.9% 7.47 No 99.5% 99.7% 1.56 Yes 99.5% 1.04 Yes - HIT
% POTSAUNE-P Installs Confirmed by FOC within CRDD - Resale - Field Work 28-07 - - - ImoT - 28.8% a - 35.9% a - 27.7% w/a - - -
% POTS/UNE-P Instails Confirmed by FOC within CRDD - Resale - No Field Work 28-08 - - - MO - 6.8% nia - 6.5% n/a - 7.2% n/a - - -
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - Field Work | 28-09 - - - Mo - 14.3% n/a - 17.6% nfa - 14.6% n/a - - b
% POTS/UNE-P Installs Confirmed by FOC within CRDD - UNE Combo - No Field Wa|_28-10 - - - [ Mo - 4.5% n/a - 2.9% ; n/a - 34% | n/a - - -
% SVVBT Missed Due Dates - Field Work-Res. 2501 H| H|[HIMOl P 41% 8.5% (4.25) Yes 4.8% 7.4% _(268) Yes 8.5% 8.2% 0.30 Yes |- HIT
% SWBT Missed Due Dales - Field WOrk-Bus. 29-02 H]IH|H]|[MO[ P 2.5% 6.0% (2.63) Yes 2.5% 5.4% (2.17) Yes 6.0% 5.6% 0.35 Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Res. 2903 | H] H | H|[MB[ P 0.05% 0.39% (5.67) Yes 0.07% 0.36% | (5.09) Yes 0.11% 0.40% | _(4.90) Yes |- HIT
% SVVBT Missed Due Dates - No Field Work-Bus, 2904 | H | H | H[MO[ P 0.45% 0.31% 0.89 Yes 0.29% 0.43% (0.84) Yes 0.28% 0.30% (0.12) Yes |- HIT
% SWBT Missed Due Dates - Field Work-UNEs 28-05 H H H|MO| P 3.0% 7.7% (2.68) Yes 2.4% 6.8% {2.28) Yes 3.5% 7.5% {2.40) Yes - HIT
% SWBT Missed Due Dates - No Field Work-UNES 2906 | H| H ] H [MO]| P 0.39% 0.38% 0.06 Yes 0.40% 0.37% 0.29 Yes 0.41% 0.39% 0.21 Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-01 - - - Mo P 1.9% 4.3% (3.21) Yes 1.9% 4.0% ~(2.98) Yes 5.5% 4.5% 1.60 Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. 30-02 - - - MO P 1.6% 36% 192 Yes 1.4% 3.1% 1.61 Yes 2.5% 3.4% (1.06) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - - [ MO P 0.9% 4.1% (2.48) Yes 0.0% 3.7% (2.56) Yes 2.0% 4.2% (1.74) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Res. > 30 Days 30-04 - - - MO P 0.0% 3.9% 10.78) Yes 0.0% 4.8% ~{0.87) Yes 1.8% 5.1% {1.13) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Bus. > 30 Days 30-05 - - - | MO P 0.0% 11.7% (0.81) Base<10 0.0% 11.4% _(0.72) Base<10 8.3% 7.7% 0.09 Yes |- -
% SWBT Missed Dus Dates Due to LOF - UNEs > 30 Days 30-06 - - - MO P 50.0% 5.9% 2.62 Base<10 n/a 6.4% n/a - 0.0% 5.6% {0.55) Base<10 |- -
% SWBT Missed Due Dates Due to LOF - Res. > 90 Days 30-07 - - - MmO P 0.0% 0.1% (0.15) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes [ HIT
% SWBT Missed Due Dates Due to LOF - Bus_ > 90 Days 30-08 N N - [MOL P 0.0% 0.8% (0.20) [Base<i0 | 0.0% 1.0% (020) [ Base<i0| 00% 0.4% —(0.23) Yes |- -
% SWBT Missed Due Dates Due to LOF - UNEs > 80 Days 30-09 - - - | MO P 0.0% 0.3% (0.08) Base<10 n/a 0.2% n/a - 0.0% 0.1% (0.07) Base<10 |- -
Avg. Delay Days due to LOF - Res. 31-01 - - - | MOl P 3.9 97 (2.16) Yes 41 0.3 (2.43) Yes 74 101 (1.85) Yes |- HIT
Avg. Delay Days due to LOF - Bus. 31-02 - - - MOl P 11.2 14.4 {0.50) Base<10 9.3 24 (0.44) Base<10 15.2 114 1.07 Yes - -
Avg. Delay Days due to LOF - UNEs 31-03 - - - MO{ P 20.0 10.9 1.09 Base<10 n/a 0.8 n/a - 3.4 10.4 (1.41) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res.-Field Work 32-01 M - L MOl P 6.5 59 0.34 Yes 8.5 6.5 1.06 Yes 57 6.1 (0.28) Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 3202 | M . L Mol P 25 7.1 (0.75) _ | Base<10 13.0 6.9 0.67 Base<10 85 6.8 0.66 Yes |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Res_-No Field Work 32-03 M - L Mol P 48 59 (0.20) Base<10 83 6.2 0.29 Base<10 79 4.8 1.22 Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 3204 | M - L Mol P 7.8 221 "(0.49) [ Base<10 1.5 9.5 (0.74) 1 Base<10 35 58 (0.49) | Base<10 |- -
vg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M - L 1MO] P 8.6 6.2 0.73 Base<10 18 6.6 _{0.91) Base<10 2.3 6.3 {0.82) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-No Field Work 3206 | M - L [MO| P 74 70 0.07 Yes 3.2 6.5 (0.98) Yes 2.8 48 (1.25) Yes |- HIT
|% Trouble Reports Within 10 Days of Install. - Res.-N&T Orders-Field Work 301 [HIH]H][MO[ P 3.8% 48% (1.26) Yes 3.3% 46% (1.68) Yes 3.6% 4.7% (1.58) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -Field Work 3502 | H] H] HIMO[ P 37% 2.8% 0.98 Yes 41% 2.8% 1.29 Yes 1.3% 2.9% ~(2.08) Yes |- HIT
% Trouble Reports Within 10 Days of Install._- Res.-N&T Orders -No Field Work 3503 | H{ H[H{MO[ P 5.3% 6.9% (3.28) Yes 5.4% 5.9% (1.15) Yes 45% 6.7% ~{5.05) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 35-04 H H H | MO]| P 0.5% 1.9% {1.97) Yes 0.2% 2.1% (2.74) Yes 1.4% 1.8% {0.64) Yes - HIT
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SWBT/ | %Yes-  92% SWBT/ | % Yes-  92% swet/ | %Yes-  92% Resuit
Description pM__|Tier 1]Tier2| Tiera} Area} PB ] cLEC |Benchmar| zvaive | Resutt | CLEC |Benchmark] Zvalue | Resut | CLEC |Benchmark] zVate | Resut Jz] 94%
% Trouble Reports Within 10 Days of Install. - Res -C Orders-Field Work 35-06 H H H MO P 20.0% 5.8% 1.34 Base<10 0.0% 6 3% {0.58) Base<10 0.0% 68.1% 0.51) Base<10 }- -
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders -Field Work 35-06 H H H{MO| P 0.0% 3.5% (0.97) Yes 6.3% 3.4% 061 Yes 26.7% 3.8% 4.43 No |- HIT
% Trouble Reports Within 10 Days of Instail. - Res.-C Orders-No Fieid Work 35-07 H H H MO] P 0.6% 1.7% (7.89) Yes 0.6% 1.7% (7.67) Yes 0.5% 1.4% (6.89) Yes - HIT
% Trouble Reports Within 10 Days of install. - Bus.-C Orders-No Field Work 35-08 H H H | MO P 2.9% 1.5% 3.44 No 1.6% 1.4% 0.48 Yes 1.4% 1.5% (0.42) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Field Work 35-09 H H H|MO| P n/a 4.2% n/a - n/a 4.1% n/a - n/a 4.2% n/a - - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H HIMO| P n/a 6.4% n/a - n/a 5.5% nla - n/a 6.4% n/a - - -
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-Field Work 35-11 H H H | MO P 3.4% 4.9% (1.02) Yes 4.7% 5.1% (0.23) Yes 6.3% 5.3% 0.66 Yes - HIT
% Trouble Reports Within 10 Days of instali. - UNE-C Orders-No Field Work 35-12 H H H MC) P 26% 1.7% 4.05 No 1.5% 1.7% (1.01) Yes 2.1% 1.4% 361 No - MISS
% UNE-P Trouble Reports On The Compietion Date 35.1-01 - - - MO - 1.5% nfa - 1.0% n/a - 1.68% oo n/a - - -
% No Access - Field Work - Res. 36-01 - - - MO]| P 3.1% 2.5% 1,14 Yes 2.0% 0.17 Yes 2.5% 2.6% (0.16) Yes - HIT
% No Access - Field Work - Bus. 36-02 - - - MO P 1.9% 2.1% {0.29) Yes 2.8% 1.38 Yes 0.6% 1.6% {1.76) Yes - HIT
% No Access - Field Work - UNEs 36-03 - - - MO | P 1.3% 2.3% (1.06) Yes 2.4% 0.46 Yes 2.8% 23% 0.44 Yes - HIT
Trouble Report Rate - Res. 37-01 » - H [ MO] P 26% 3.2% (7.81) Yes 25% (8.30) Yes 2.0% 29% (12.47) Yes |- HIT
Troubie Report Rate - Bus. 37-02 - B H [ MO] P 0.9% 1.3% (8.82) Yes 1.0% . (6.09 Yes 1.1% 12% (2.74) Yes |- HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - H]lMOl P 1.5% 2.8% (18.05) Yes 1.5% 2.8% (19.18) Yes 1.4% 2.5% (17.14) Yes I- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res. 37101 H H - MO P 1.8% 2.6% (9.67) Yes 1.8% 27% (10.65) Yes 1.3% 2.3% (14.07) Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Bus. 37.102] H H - MO P 0.7% 1.1% (8.23) Yes 0.8% 1.0% (5.05) Yes 0.9% 1.0% (2.78) Yes - HIT
Troubie Report Rate Net of Instail. & Repeat Rpts. - UNE Loop and Port Comb 371031 H H - MOl P 1.2% 2.3% {16.51) Yes 1.2% 2.3% (16.99) Yes 1.1% 2.0% {15.16) Yes I HIT
% Missed Repair - Res_-Dispatch 3801 | H| H| H [MO[ P 1.5% 53% (5.59) Yes 2% 52% (4.75) Yes 2.4% 49% (3.94) Yes_ |- HIT
% Missed Repair - Bus.-Dispatch 38-02 H H HMO] P 7.4% 12.5% (4.00) Yes 7.1% 12.6% (4.43) Yes 8.6% 12.4% (2.93) Yes - HIT
% Missed Repair - Res.-No Dispatch 38-03 H H H | MO P 1.4% 0.5% 1.03 Yes 0.0% 0.5% (0.47) Yes 5.9% 0.4% 4.68 No - HIT
% Missed Repair - Bus.-No Dispatch 38-04 H H H ] MO P 4.5% 2.2% 0.76 Yes 6.7% 1.5% 2.20 No 0.0% 0.4% {0.25) Yes - HIT
l% Missed Repair - UNEs - Dispatch 3805 | H| H | H MOl P 3.4% 6.1% (3.76) Yes 4.8% 6.1% (1.71) Yes 4.2% 5.8% 2.19) Yes |- HIT
% Missed Repair - UNEs - No Dispatch 38-06 H H H MO P 0.0% 0.6% (0.61) Yes 1.7% 0.5% 1.25 Yes 0.0% 0.4% (0.43) Yes - HIT
|Receipt to Clear Duration - Res_-Affecting Service-Dispatch 39-01 H H H [ MO P 16.4 35.8 (7.36) Yes 16.6 36.5 (5.51) Yes 13.7 31.9 (5.73) Yes |- HIT
l@ejn to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H H MO P 12.6 13.1 {0.25) Yes 12.0 14.9 (1.38) Yes 9.6 14.7 {1.88) Yes - HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H H[MO| P 38 6.9 (0.66) Yes 2.3 57 {0.37) Yes 10.9 6.5 0.62 Yes |- HIT
Receipt to Clear Duration - Bus.-Affacting Service-No Dispatch 39-04 H H HIMO] P 27 50 (0.24) Base<10 117 8.6 0.08 Yes 34 6.0 (0.19) Base<10 |- -
Receipt to Clear Duration - Res.-Out of Service-Dispatch 3905 | H H{ HIMOJ P 13.9 18.9 {8.30) Yes 123 17.9 (9.35) Yes 116 155 {(5.67) Yes I HIT
Receipt to Clear Duration - Bus.-Out of Service-Dispatch 39-06 H H H|MO] P 9.4 9.9 (0.69) Yes 9.4 10.9 (1.02) Yes 8.9 106 (0.72) Yes |- HIT
Receipt to Clear Duration - Res.-Out of Service-No Dispatch 39-07 H H H|MO] P 93 6.3 1.71 No 3.0 4.9 (1.16) Yes 27 4.6 (0.27) Yes |- HIT
Receipt to Clear Duration - Bus.-Out of Service-No Dispatch 39-08 H H H|MO| P 5.3 42 0.26 Yes 6.0 34 1.34 Yes 8.1 1.9 3.32 Base<10 |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-09 H H H|MO] P 13.6 333 (9.63) Yes 13.9 34.3 (7.79) Yes 133 30.1 (7.39) Yes |- HIT
Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H HIMO| P 5.8 6.8 (0.15) Yes 2.8 5.8 (0.24) Yes 6.9 6.5 0.05 Yes |- HIT
Receipt to Clear Duration - UNEs-Qut of Service-Dispatch 39-11 H H H|MC] P 14.4 17.7 (4.60) Yes 14.5 17.0 (3.07) Yes 11.0 14.8 (3.62) Yes |- HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H HJIMO] P 72 6.2 0.61 Yes 73 48 1.78 No 5.1 44 0.14 Yes |- HIT
% Out of Service Less than 24 Hours - Res. 40-01 M - - MO P 92.8% 83.9% (7.71) Yes 95.8% 88.2% {7.57) Yes 95.8% 92.4% {3.90) Yes - HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M - - JMO] P 96.7% 94 6% (2.17) Yes 97.0% 95.4% (1.78) Yes 97.6% 96.0% {1.76) Yes |- HIT
% Out of Service Less than 24 Hours - UNEs 40-03 M - - {MOl P 92.6% 85.2% (5.53) Yes 91.0% 89.0% (1.71) Yes 95.4% 92.8% (2.61) Yes |- HIT
li% Repeat Reports - Res. 4701 | H | H| HIMO] P 5.8% 10.5% (4.83) Yes 52% 10.6% (5.35) Yes 5.0% 12% (5.90) Yes_ |- HIT
% Repeat Reports - Bus. 4102 | H H H{MO| P 9.2% 02% (0.02) Yes 82% 8.7% (0.35) Yes 11.9% 01% 1.39 Yes |- HIT
% Repeat Reports - UNEs 41-03 | H H H MO P 9.8% 10.3% (0.52) Yes 9.9% 10.4% (0.54) Yes 8.3% 1.0% (2.48) Yes |- HIT
JAvg. Install. Interval - VGPL 43-01 H H HIMO] P 68 8.4 (3.54) Yes 51 10.0 (2.63) Yes 5.7 78 (5.18) Yes |- HIT
[Avg. Install_ interval - DSL 43-02 H H H MO} P n/a n/a nia - n/a n/a n/a - n/a n/a n/a - - -
Avg. Install. Interval - DDS 43-03 H H H|MO[ P n/a 18.0 nia - nia 43 n/a - n/a 10.3 n/a - - -
Avg. Install. interval - DS1 43-04 H H H|MO] P n/a 6.8 nia - n/a 79 n/a - 20 55 (1.33) Base<10 |- -
Avg. Install. Interval - DS3 43-05 H H H MO| P n/a n/a nfa - nia 1.0 nia - n/a n/a n/a - - -
Avg. install. Interval - ISDN/BRI 43-06 H H H MO| P 43 7.4 (2.09) Yes 45 55 (1.39) Yes 4.8 9.4 {1.98) Yes - HIT
Avg. Install. Interval - ISDN/PRI 43-07 H H H MO|] P 18.0 19.6 (0.63) Yes 10.7 19.5 (5.14) Yes n/a 47.5 n/a - - HIT
Avg. Install. Interval - ISDN/Combo 43-08 H H H ] MO]| P nfa 7.4 n/a - n/a 5.5 n/a - n/a 9.4 n/a - - -
% Installations Completed Within 20 Days - VGPL 44-01 - - - MO P 94.6% 75.8% (7.08) Yes 96.5% 96.3% (0.09) Yes 99.7% 95.2% (4.12) Yes - HIT
I% Installations Completed Within 20 Days - DSL 44-02 - - MO| P nfa nfa nfa - n/a nfa nfa - n/a n/a n/a - - -
% Installations Completed Within 20 Days - DDS 44-03 - - {MOJ P na 0.0% nia - nfa 100.0%, nla - nfa 66.7% nia - - -
% Installations Completed Within 20 Days - DS 44-04 - - - MO P n/a 75.0% n/a - n/a 100.0% nla - 100.0% 85.2% (0.22) Base<10 |- -
% Ir ions Completed Within 20 Days - DS3 44-05 - - - [ MO P n/a nla nia - n/a 100.0% nla - nia 100.0% n/a - - -
Yo Ir ions Completed Within 20 Days - ISDN/BRI 44-06 - - - MO| P 87.8% 85.1% {0.50) Yes 93.4% 96.1% 0.98 Yes 94.7% 94.0% (0.12) Yes - HIT
% Installations Completed Within 20 Days - ISDN/PRI 44-07 - - - MO| P 51.0% 96.2% 15.74 Ne 100.0% 83.5% {4.30) Yes n/a 99.3% n/a - - -
% Installations Completed Within 20 Days - ISDN/Combo 44-08 - - - MO| P n/a 85.1% nfa - n/a 96.1% n/a - n/a 94.0% n/a - - -
% SWBT Caused Missed Due Dates - VGPL 45-01 H H MO P 0.0% 0.6% (1.37) Yes 2.8% 1.4% 1.58 Yes 0.3% 3.8% (3.51) Yes - HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H H MO P n/a 4.6% na - wa 0.9% n/a - n/a 0.4% n/a - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H|MO| P n/a 0.0% n/a - n/a 20.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates - DS1 45-04 H H H]MO]| P n/a 9.1% n/a - nfa 0.0% n/a - 0.0% 0.0% 0.00 Base<10 |- -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H|[MO] P nfa 0.0% n/a - nia nfa n/a - nia 0.0% n/a - - -
% SWBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H MO P 11.3% 23.3% (2.03) Yes 7.2% 11.8% (1.13) Yes 0.0% 16.3% (2.11) Yes - HIT
I% SWRBT Caused Missed Due Dates - ISODN/PRI 45-07 H H H|MO] P 0.0% 0.9% (0.92) Yes 0.0% 0.0% (0.15) Yes n/a 0.0% n/a - - HIT
% SWRBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H|MO| P n/a 23.3% nfa - n/a 11.8% nfa - n/a 16.3% n/a - - -
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SWBT/ | % Yes- 92% swaT/ | % Yes- 92% SWBT/ | % Yes- 92% Resuit
Description PM_[Tier 1}Tier 2| Tiera| areal PB | CLEC [Benchmand Zvalue | Resut | CLEC |Benchmarl zvawe | Resut | clec [senchmark| z.vale | Resut §z§ 94%
% Trouble Reports within 30 Days - VGPL 46-01 H H H MO P 0.0% 1.0% (1.70) Yes 0.0% 1.0% (1.47) Yes 0.8% 11% (0.43) Yes - HIT
% Trouble Reporis within 30 Days - DSt 46-02 H H H MO [ P n/a 2.1% n/a - n/a 1.8% n/a - nia 3.0% n/a - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H MO | P n/a 50.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Trouble Reports within 30 Days - DS1 46-04 H H H{MO[ P n/a 0.0% n/a - nfa 5.9% n/a - 0.0% 10.0% (0.33) Base<10 |- -
% Trouble Reports within 30 Days - DS3 46-05 H H H{MO]| P n/a 0.0% n/a - n/a nfa n/a - n/a 0.0% n/a - - -
% Trouble Reports within 30 Days - ISON/BRI 4606 | HI R | HIMO[ P 0.0% 51% (1.68) Yes 2.5% 61% | (1.08) Yes 87% 31% 1.09 Yes |- HIT
% Trouble Reports within 30 Days - ISDN/PRI 46-07 H H H MO P 0.0% 0.1% (0.26) Yes 2.1% 0.1% 3.09 No n/a 0.1% n/a - - -
% Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H MO | P n/a 5.1% nla - n/a 6.1% n/a - n/a 4.1% n/a - - -
% Missed Due Dates Due to LOF - VGPL 47-01 - - - MO P 0.0% 0.4% {(1.14) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.1% {0.54) Yes - HIT
% Missed Due Dates Due to LOF - DSL 47-02 - - - MO | P n/a 0.0% n/a - n/a 0.2% n/a - n/a 0.1% n/a - - -
% Missed Due Dates Due to LOF - DDS 47-03 - - - MO [3 n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - DS1 47-04 - - - MO| P nla 0.0% n/a - n/a 0.0% nl/a - 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - DS3 47-05 - - - MO P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN/BRI 47-06 - - - MOI P 0.0% 0.8% {0.67) Yes 0.0% 0.5% {0.58) Yes 0.0% 0.7% (0.39) Yes - HIT
% Missed Due Dates Due to LOF - ISDN/PRI 4707 | - . MOl P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes n/a 0.0% n/a - - HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - - MO| P n/a 0.8% n/a - n/a 0.5% n/a - n/a 0.7% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - VGPL 47-09 - - - [ MOJ P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DSL 47-10 - - - MO} P n/a 0.0% n/a - n/a 0.0% n/a - nia 0.0% n/a - - -
% Missed Due Dates Dus to LOF > 30 Days - DDS 47-11 - - - MOl P nia n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Dus to LOF > 30 Days - DS1 47-12 - - - MO P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - DS3 47-13 - - - MO P n/a n/a nia - nia nia n/a - n/a n/a n/a - - hd
% Missed Due Dates Due to LOF > 30 Days - ISDN/BRI 47-14 - - - MO P n/a 0.0% n/a - n/a 0.0% n/a n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/PRI 4715 | - - - |MO] P n/a n/a n/a - n/a nla n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 30 Days - ISDN/Combo 47-16 - - - MO ]| P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 90 Days - VGPL 47-17 - - - MO| P nfa 0.0% n/a ~ n/a n/a n/a - n/a 0.0% nia - - -
% Missed Due Dates Due to LOF > 90 Days - DSL 47-18 - - MOl P n/a 0.0% nla - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF > 80 Days - DDS 47-19 - - - MO P n/a nia n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DS1 47-20 - - - MO | P n/a n/a n/a - n/a n/a n/a - nfa n/a n/a - - -
% Missed Due Dates Due to LOF > 90 Days - DS3 47-21 - - - | MO P nia n/a nfa - nia nia nia - n/a nia n/a - - hd
% Missed Due Dates Due to LOF > 90 Days - ISDN/BRI 47-22 - - - MOl P nia 0.0% n/a - n/a 0.0% n/a - nia 0.0% n/a - - -
% Missed Due Dates Due to LOF > 0 Days - ISDN/PRI 47-23 - - - MO P n/a nia nia - nfa n/a nla - na nfa nia - - -
% Missed Due Dates Due to LOF > 90 Days - ISDN/Combo 47-24 - - - MO | P nia 0.0% nfa - n/a 0.0% n/a - n/a 0.0% n/a - - hd
[Avg. Delay Days Due to LOF - VGPL 48-01 - - - MO{ P n/a 76 nfa - n/a nia n/a - n/a 6.0 n/a - - -
Avg. Delay Days Due to LOF - DSL 48-02 - - - MO| P nia 1.0 n/a - n/a 4.3 n/a - n/a 48 n/a - - -
Avg. Delay Days Due to LOF - DDS 4803 - - - MO} P n/a n/a n/a - n/a n/a n/a - n/a nia n/a - - -
Avg. Delay Days Due to LOF - DS1 48-04 - - - MO] P n/a n/a n/a - nla n/a n/a - n/a n/a n/a - - -
Avg. Deiay Days Due to LOF - DS3 48-05 | - - - MO P na nia nia - n/a n/a n/a . n/a n/a n/a - - -
Avg. Delay Days due to LOF - ISDN/BRI 48-06 - - MO| P n/a 4.3 n/a - n/a 45 n/a - n/a 52 n/a - - hd
Avg. Delay Days due to LOF - ISDN/PRI 48-07 - - - MO| P nia n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days due to LOF - ISDN/Combo 48-08 - - - MO P n/a 43 n/a - n/a 4.5 n/a - n/a 5.2 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-01 M - L {MO] P n/a 7.7 n/a - 3.0 3.8 (0.22) Base<10 4.0 5.7 (0.42) Base<10 |- -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L MO| P nla 2.1 n/a - n/a 4.1 n/a - n/a 3.4 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 438-03 M - L { MO] P n/a na n/a - n/a 28.0 nfa - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 438-04 M - L MO| P n/a 17.0 n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS3 49-05 M - L {MO] P nia n/a n/a - nfa nfa n/a - n/a nfa n/a - - o
Avg. Delay Days for SWBT Caused Missed Due Dates - [SDN/BRI 43-06 M - L {MO] P 1.5 10.3 (1.77) Base<10 11.4 12.8 (0.07) Base<10 n/a 9.0 n/a - - -
[Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 43-07 M - L MO P n/a 4.0 nfa - n/a 1.0 n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - 15DN/Gombo 43-08 M - L MO] P n/a 10.3 n/a - n/a 12.8 n/a - n/a 9.0 n/a - - -
Mean Time to Restore - VGPL - Dispatch 52-0 H]TH]H]MO[ P 42 7.8 (1.54) Yes 12.6 8.6 1.18 Base<10 3.1 6.9 (2.25) Yes I HIT
Mean Time to Restore - DSL - Dispatch 52-02 H H HMO!| P nfa 129 nia - nfa 16.1 nfa - nia 16.8 n/a - - -
Mean Time to Restore - DDS - Dispatch 52-03 H H H {MO]| P n/a 20 n/a - n/a 3.2 n/a - n/a 9.8 n/a - - -
Mean Time to Restore - DS1 - Dispatch 52-04 H H H{MOl P nfa 23 nla - nia 3.5 n/a - n/a 26 n/a - - -
Mean Time to Restore - DS3 - Dispatch 52056 H H H{MO| P n/a nfa nla - n/a n/a nfa - n/a na n/a - - -
Mean Time to Restore - ISDN/BR! - Dispatch 52-06 H H H | MO P 6.4 84 (0.33} Yes 3.1 7.5 _(1.88) Yes 48 7.4 (0.58) Yes - HIT
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H | MO P n/a 34 n/a - 0.5 26 (0.98) Base<10 0.3 2.5 _(1.54) Base<10 |- -
Mean Time to Restore - ISDN/Combo - Dispatch 52-08 H H H{MO{ P n/a 8.4 n/a - n/a 7.5 n/a - n/a 7.4 n/a - - -
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H IMO]| P n/a 14 n/a - n/a 2.6 n/a - n/a 16 nfa - - -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H MO P n/a 1.9 n/a - nia 3.4 n/a - n/a 25 n/a - o -
Mean Time to Restore - DDS - No Dispatch 52-11 H H H [MO]| P n/a 0.2 nfa - nfa 0.2 n/a - nfa 0.3 n/a - - -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H MO] P nfa 0.4 n/a - n/a 0.2 n/a - n/a 0.4 n/a - - -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H MO} P na nia nia - nia n/a n/a - nla nla nia - - -
Mean Time to Restore - ISDN/BRI - No Dispatch 52-14 H H H MO} P 0.1 12 _(0.58) Base<10 n/a 1.1 nfa - 0.2 .2 (0.59) Base<10 |- -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H |MOJ P nia 0. n/a - n/a 1.1 n/a - n/a 2 n/a - - -
Mean Time to Restore - ISDN/Combo - No Dispatch 62-16 H H H [MO] P nfa 1.2 n/a - n/a 1.1 n/a - n/a 2 n/a - - -
% Repeat Reports - VGPL 53-01 H H H MOl P 6.7% 13.3% (0.75) Yes 22.2% 10.6% 1.12 Base<10 4.8% 12.8% _(1.10) Yes - HIT
[ Repeat Reports - DS 53-02 H H H MO | P n/a 0.6% n/a - n/a 1.3% n/a - n/a 5.1% n/a - - -
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sweT/{ % Yes- 92% SWBT/ | % Yes- 92% SWBT/ | % Yes- 92% Resutt
Description PM__ |Tier 1{Tier 2] Tier3| Area| P/B CLEC _|Benchmark{ Z-Value Resuilt CLEC {Benchmark| Z-Value Result CLEC |Benchmark] Z-Value Result |7 94%
% Repeat Reports - DDS 53-03 H H H MO P n/a 0.0% n/a - n/a 33.3% n/a - n/a 16.7% n/a - - -
"% Repeat Reports - DS1 5304 | H | H | H |MO| P na 15.8% n/a - nia 14.3% n/a - n/a 9.5% nia - - -
% Repeat Reports - DS3 5305 | H | H H [ MO]| P n/a nia n/a N na na n/a - n/a n/a n/a - - -
% Repeat Reports - ISON/BRI 5306 | H | H| H|MO[ P 0.0% 14.0% (1.56) Yes 11.1% 12.7% 0.21) Yes 15.4% 16.0% (0.06) Yes_ |- HIT
% Repeat Reports - ISDN/PRI 5307 | H | H| H{[MO| P n/a 57% n/a B 0.0% 7.5% 0.40) | Base<i0) 00% 9.7% (0.46) | Base<10 |- -
% Repeat Reports - ISDN/Combo 53-08 H H H MO P n/a 14.0% n/a - n/a 12.7% n/a - n/a 16.0% n/a - - -
Failure Frequency - VGPL 5401 L - L {MO]| P 0.2% 0.4% (1.95) Yes 0.2% 0.4% (2.60) Yes 0.4% 0.5% (1.29) Yes |- HIT
Failure Frequency - DSL 5402 | L | - T L [MO| P n/a 0.4% n/a - na 0.4% nia - nia 0.5% n/a - F -
Failure Frequency - DDS 5403 | L | - [ L [MO[ P 0.0% 1.3% [0.19) [ Base<10] 00% 13% (0.20) | Base<i0] 00% 1.3% (0.15) | Base<10]- -
Failure Frequency - DS1 5404 | L - L (MO P 0.0% 4.8% (0.73) Yes 0.0% 3.5% (0.46) | Base<10 | 0.0% 55% (062) | Base<10 |- -
Failure Frequency - DS3 5405 | L | - [ C IMO[ P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - I -
Failure Frequency - ISDN/BRI 5406 | L - L [MO] P 2.0% 2 8% (1.29) Yes 37% 3.0% 0.60 Yes 28% 3.4% (0.79) Yes |- HIT
Failure Frequency - ISDN/PRI 5407 | L | - | L |[MO[ P 0.0% 0.0% (1.03) Yes 0.1% 0.0% 155 Yes 0.1% 01% 088 Yos__ |- HIT
Failure Frequency - ISDN/Combo 5408 | L | - | L |MO| P n/a 2.8% nia B n/a 3.2% nia . nia 3.4% n/a - - -
Avg. Install. Interval - 8.0 dB Loop {1-10 Loops) _ 55-01.1 - - - MO | B 3.0 3.0 0.01 Yes 28 3.0 (0.23) Yes 3.0 3.0 0.02 Yes Y HIT
Avg. Install. interval - 8.0 dB Loop {11-20 Loops) 55-01.2 - - - MOl B 5.0 7.0 (2.00) Base<10 2.0 7.0 (5.00) Base<10 7.0 7.0 0.00 Base<10 JY -
Avg. Install_Interval - 8.0 dB Loop (Over 20 Loops) 55-01.3 - - - MO| B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Install_Interval - 5.0 dB Loop (1-10 Loops) 55-02.1 - - - MO| B n/a 3.0 n/a - nia 30 n/a - n/a 3.0 n/a - Y -
Avg. Install Interval - 6.0 dB Loop (11-20 Loops) 565-022 | - - - [MOT'B n/a 70 n/a - n/a 7.0 n/a - n/a 7.0 n/a - Y -
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-023] - - - |MO] B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Ad -
Avg. Install. Interval - BRI Loop (1-10 Loops) 55-03.1 - - - MOl B 3.1 3.0 0.1 Base<10 3.1 3.0 0.09 Yes 3.3 30 033 Base<10 {Y -
Avg. Install. Interval - BRI Loop (11-20 Loops) 550321 - - - JMOl B na 70 nia - nia 70 nla - n/a 7.0 n/a - Y -
Avg. Install_Interval - BRI Loop (Over 20 Loops) 55-033 | - - - |MOl B na 10.0 n/a - n/a 10.0 n/a - na 10.0 n/a - Y -
Avg. Install Interval - DS1 Loop (1-10 Loops) 55-04.1 - - - MO B 29 3.0 (0.06) Yes 32 30 0.20 Yes 39 3.0 0.94 Yes Y HIT
Avg. Install Interval - DS1 Loop (11-20 Loops) 55-04.2 - - - MO| B n/a 7.0 n/a - n/a 70 n/a - n/a 7.0 nia - Y -
Avg. Install. Interval - DS1 Loop (Over 20 Loops) 55-043{ - - - |MO} B nia 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y -
Avg. Instail. interval - Analog Line Port (Al Ordsrs)_ 55051 ] - - - |MO] B 3.0 30 0.00 Base<10 10 3.0 (2.00) Base<10 3.0 3.0 000 Base<10 JY -
JAvg. Install. Interval - Analog Trunk Port (All Orders) 55-06.1 - - - MO B n/a n/a - n/a n/a - nla n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (1-10 Circuits) 55-07.1] - - -IMO| B n/a nfa - n/a n/a - nia n/a - Y -
Avg. Install. Interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2 - - - MO| B n/a n/a - n/a n/a - n/a n/a - Y -
Avg. Install. interval - DS1 Dedicated Circuit (Over 20 Circuits) 55073 - - - |MO] B n/a nia - n/a n/a - nla nfa - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (1-10 Circuits) 55-08.1 - - - | MO] B n/a nia - n/a n/a - n/a nfa - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.2 - - - MO B nfa n/a - n/a n/a - n/a n/a - Y -
Avg. Install. interval - DS3 Dedicated Circuit (Qver 20 Circuits) 55-083 | - - - 1MO] B na | n/a - n/a nia - nia n/a - Y -
Avg. Install. Interval - ISDN-PRI (1-20 Loops) 55-09. - - - I MOl B n/a 50 n/a - n/a n/a - n/a nia - Y -
Avg. Install. Interval - ISDN-PRI (Over 20 Loops) 55-002 | - - - [ MO B n/a 10.0 nia - nia n/a . n/a nia - Y -
Avg. Install. Interval - Dark Fiber (1-10 Loops) 55-10. - - - |mMoi B n/a 50 n/a - nfa n/a - n/a nia - Y -
Avg. Install. Interval - Dark Fiber (11-20 Loops) _ 55-102 | - - - | MO} B n/a 7.0 n/a - n/a n/a - nla n/a - Y -
Avg. Instail. intervat - Dark Fiber (Over 20 Loops) 55-103 | - - - Mol B n/a 10.0 nfa - n/a 10.0 nfa - n/a 100 nja - Y -
Avg. INP Install. Interval (1-10 Numbers per Order) 55-11.1 ] - - - MmOl B na 3.0 nia - n/a 3.0 n/a - n/a 3.0 nia - Y -
JAvg. INP Install. Interval {11-20 Numbers per Order) 55-11.2 | - - - | MO B nfa 7.0 nfa - n/a 7.0 n/a - n/a 7.0 n/a - Y -
Avg. INP Install. interval (Over 20 numbers per Order) 55-113] - - - |MO] B nfa 100 na - n/a 100 n/a - nia 10.0 n/a - Y. -
Avg. Installation Interval - DSL - No Line Sharing - No Conditioning 55.1-01 | H H H|MO| B 48 50 {0.21) Yes 46 50 (0.39) Yes 4.1 5.0 (0.92) Yes JY HIT
Avg. Installation Interval - DSL - No Line Sharing - Condit; oning Required 55102 | H H H{MO| B 8.4 10.0 (1.57) Yes 8.3 10.0 (1.67) Base<10 7.7 10.0 (2.31) Yes Y HIT
Avg. Ir ion Interval - DSL - Line Sharing - No Conditioning 5561-031{ H H HiMO| P 37 49 -145 Yes 33 49 {20.91) Yes 35 (23.80) Yes - HIT
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 551-041 H H H{MO| P n/a nfa n/a - n/a n/a nfa - n/a na - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - No Conditioning 55.1-05 - - - MO - n/a 5.0 n/a - n/a 50 n/a - n/a n/a - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 - - - MO - n/a 10.0 n/a - n/a 10.0 n/a - n/a nfa - - -
Avg_Ir on Interval - Broadband DSL - Line Sharing - No Conditioning 551-07] - - - | MOt - nia 51 n/a - n/a 5.0 nfa - na nfa - - -
JAvg. Installation Interval - Broadband DSL - Line Sharing - Gonditioning Required 55.1-08 | - - - MO - n/a n/a n/a - n/a 26.0 n/a - n/a nia - - -
Avg. Ir on Interval - Voice Over Data - No Line Sharing - No Conditioning 551-09] - - - | MO - n/a 5.0 n/a - n/a 5.0 nia - n/a nfa - - -
Avg. Installation Interval - Voice Over Data - No Line S haring - Conditioning Required { 55.1-10 - - - MO - n/a 10.0 n/a - n/a 10.0 n/a - n/a n/a - - -
Avg. I ion Interval for Loop with LNP -CHC (1-10 Loops) 55.2-01.1] - - - | Mol B 36 nfa - 51 - 34 n/a - u -
Avg. Ir ion Interval for Loop with LNP - CHC {11-20 Loops) 65.2-012] - - - {MO| B n/a na - n/a - n/a n/a - Y -
Avg. Installation Interval for Loop with LNP - CHC (Over 20 Loops) 55.2-01.3] - - - MO| B n/a n/a - n/a - n/a n/a - Y -
Avg. Installation Interval for Loop with LNP - FDT (1-10 Loops) 55.2-02.1] - - -JMO| B 37 nia - 35 - 37 na - Y -
Avg. Installation Interval for Loop with LNP - FDT (11-20 Loops) _ 5562-022] - - - | MO] B n/a na - n/a - n/a n/a - Y -
Avg. Installation Interval for Loop with LNP - FDT (Over 20 Loops) 55.2-02.3{ - - - | MOl B n/a nia - n/a - n/a n/a - Y -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (Between 12000-17500 ft) | 55.3-01 - - - MO - 3.3% nfa - 3.1% - 9.2% n/a - - -
% xDSL-Cap Loop Ord Req Rem Of Load Coils a/o Rptrs (Over 17500 ft) 55.3-02 - - - MO - 20.0% nfa - 17.4% - 42.9% n/a - - -
% Installed Within 3 Days - 8.0 dB Loop (1-10 Loops) 56-01. - - M [MO] B 99.3% .0% {4.27) Yes 100.0% Yes 98.3% (3.33) Yes JY HIT
% Instalied Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 - - M MO | B 100.0% 95 0% (5.00) Base<10 § 100.0% Base<10 | 100.0% 95.0% (5.00) Base<10 JY -
% Installed Within 10 Days - 8.0 dB Loop {Over 20 Loops) 56-01.3 | - - M {MO] B nia 85.0% n/a - nia - nfa 95.0% nia - Y -
% Installed Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02. - - M | MO 100.0% 95.0% (5.00) Base<10 § 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 JY -
% Installed Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02.2 - - M | MO B n/a 85.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Instalied Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02.3 - - M ]|MO] B n/a 95.0% nia - nia 95.0% nia - nla 95.0% nia - Y -
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SWBT/ | % Yes- 92% SWBT/ | % Yes- 92% SWBT/ | % Yes- 92% Result
Description PM__ }Tier 1} Tier 2§ Tier3| Area| P/B CLEC |{Benchmark] 2Z-Value Resuit CLEC _|Benchmark] 2Z-Value Resuit CLEC |Benchmark| Z-Value Result |7 94%
% Installed Within 3 Days - BRI Loop (1-10 Loops) 56-031| - - | M |[MO]| B 96.3% 95.0% (130) Yes 98.5% 95.0% (3.86) Yes 97 5% 95 0% (2 48) Yes Y HIT
i%lnstalled Within 7 Days - BRI Loop (11-20 Loops) 56-032 | - - M | MO B n/a 95.0% n/a - n/a 85.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - BRI Loop (Over 20 Loops) 56-03.3 [ - - M MOl B nia 95.0% nia - n/a 95.0% nfa - n/a 95.0%. n/a - Y -
% Installed Within 3 Days - DS1 Loop {1-10 Loops) 56-04.1 - - M MG 8 91.8% 95.0% 3.16 N 95.4% 95.0% 0.41 Yes 89.5% 95.0% 5.48 No Y MISS
% Installed Within 7 Days - DS1 Loop {11-20 Loops) 56-042 ] - - M MO B n/a 95.0% n/a - nia 95.0% n/a - n/a 95 0% nia - Y -
% Installed Within 10 Days - DS1 Loop (Over 20 Loops) 56-043 [ - - M IMO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y
% Installed Within 2 Days - Analog Line Port (All Orders) 56-05.1 - - M {MO] B 100.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% (5.00) Base<10 {Y -
% Installed Within 2 Days - Analog Trunk Port (All Orders) 56-06.1 - - M |MO] B na 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nfa - Y -
Installed Within 3 Days - DS1 Dedicated Circuit (1-10 Circuits) 56-07.1 - - M IMO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
|% Installed Within & Days - DS1 Dedicated Gircuit (11-20 Circuits) 56-072 1 - - M[{MO[ B nia 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - Y .
% Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 560731 - - MImMo| B nia 95.0% n/a - nia 95.0% na - nia 95.0% nia - Y -
% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) _ 56-081] - [ M|MO| B /A 95.0% n/a - n/a 95 0% n/a - n/a 95.0% n/a - Y -
Installed Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits) 56-082 | - - M [ MO] B n/a 95.0% nia - n/a 95.0% nla - nla 95.0% n/a - Y -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-083 | - - M MO B nfa 95.0% nfa - n/a 95.0% n/a - nla 95.0% n/a - Y -
% Installed Within 5 Days - ISDN-PRI (1-20 [oops) 56-09.1 - - M IMO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - ISDN-PRI (Over 20 Loops) 56-09.2 | - - M (MOl B nia 95.0% n/a - nia 95.0% nia - nia 95.0% n/a - Y -
Installed Within & Days - Dark Fiber (1-10 Circuits) 56-10.1 - - M IMO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 7 Days - Dark Fiber (11-20 Circuits) 56-10.2 - - M {MO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-103 | - - Mmool B nia 95.0% nfa - nla 95.0% na - nia 95.0% nia - Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - - MO| B n/a 95.0% n/a - n/a 95.0% nfa - n/a 95.0% n/a - Y -
% Installed Within 7 Days - INP (11-20 Numbers}) 56-112 | - - MO| B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - Y -
% Installed Within 10 Days - INP (Over 20 Numbers) 56-11.3 - - M { MO B nla 95.0% nfa - n/a 95.0% n/a - n/a 95.0% nia - Y -
% Installed Within 5 Days - DSL - No Line Sharing - Non Conditioned 66-12.01] - - M MO B 99.6% 95.0% -4.5 Yes 99.4% 95.0% -4.4 Yes 99.5% 95.0% -4.5 Yes Y HIT
% Installed Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02] - - M {MO] B 100.0% 95.0% -5.0 Yes 100.0% 95.0% 5.0 Yes 100.0% 95.0% 50 Yes Y HIT
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.01] - - M [MO] B nia 95.0% nia - nfa 95.0% n/a - n/a 95.0% nia - Y -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02| - - M |MO] B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD - DSL - Line Sharing 56-14.01] - - M | MO P 80.5% 95.3% 1.69 Ne 96.4% 99.0% 1.55 Yes 97.8% 99.6% 1.08 Yes Y HIT
% Installed Within CDDD - Broadband DSL - Line Sharing 56-16.01] - - M IMO] P nfa 94.0% n/a - nia 96.0% n/a - n/a 96.4% n/a - Y -
% Installed Within 5 Days - Vaice Over Data - No Line Sharing - Non Conditioned 56-16.01] - - MIMO] B n/a 95.0% na - n/a 95.0% n/a - na 95.0% nia - Y -
% Installed Within 10 Days - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - - M IMO[ B n/a 95.0% nfa - nia 95.0% nfa - nia 95.0% n/a - Y -
% Installed Within CDDD for LNP with Loop - CHC/FDT (1-10 Loops) 56.1-01.1] H H M MO B 98.5% 95.0% (3.48) Yes 98.4% 95.0% (3.40) Yes 99.0% 95.0% (3.97) Yes Y HIT
% Installed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 56.1-01.2| H H M|MO] B 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 | 100.0% 95.0% (5.00) Base<10 Y -
% Instalied Within CDDD for LNP with Loop - CHC/FDT (Over 20 Loops) 561-01.31 H H M MO B na 95.0% nla - n/a 95.0% nia - n/a 95.0% n/a - Y -
% Installed Within CDDD for LNP with Loop - CHC {1-10 Loops) 56.1-02.1] - - - MO| B 99.0% 95.0% n/a - 99.1% 95.0% nfa - 99.3% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops) 56.1-02.2{ - - - MO ]| B 100.0% 95.0% n/a - 100.0% 95.0% na - 100.0% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-023] - - - |mMo] B n/a 95.0% nia - n/a 95.0% nia - n/a 95.0% nia - - -
% Installed Within CDDD for LNP with Loop - FDT (1-10 Loops) 56.1-03.1] - - - MO| B 98.3% 95.0% n/a - 98.0% 95.0% n/a - 98.8% 95.0% nia - - -
% Installed Within CDDD for LNP with Loop - FDT (11-20 Loops) 56.1-03.2] - - - MO] B 100.0% 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - FDT (Over 20 Loops) 56.1-03.3] - - - |mMO] B nia 95.0% n/a - n/a 95.0% nfa - na 95.0% n/a - - -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H HIMO| P 22% 7.7% (1.95) Yes 1.6% 6.8% (1.66) Yes 0.8% 7.5% (2.67) Yes |- HIT
% SWBT Missed Due Dates - 8.0 dB Loop No Field Work 58-02 H H HIMO| P 0.4% 0.4% 0.17 Yes 0.3% 0.4% (0.25) Yes 0.2% 0.4% (0.63) Yes |- HIT
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H Hi{MO| P 0.0% 0.6% (0.40) Yes 0.0% 1.4% {0.26) Base<10 0.0% 3.8% (1.00) Yes - HIT
% SWBT Missed Due Dates - BRI Loop 58-04 | H H H{MO]| P 1.1% 23.3% (4.88) Yes 2.2% 11.8% (2.79) Yes 21% 16.3% (3.66) Yes |- HIT
% SWAT Missed Due Dates - ISDN BRI Port 58-05 H H HIMO| P nfa 23.3% nia - nfa 11.8% nfa - nia 16.3% n/a - - -
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H Hi{MOl P 8.6% 91% (0.05) Yes 4.7% 0.0% 0.91 Yes 12.5% 0.0% 168 Yes - HIT
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H MO{ P na 9.1% nia - nia 0.0% n/a - n/a 0.0% nia - - -
% SWBT Missed Due Dates - ISDN/PRI 58-08 H H H MO| P n/a 0.8% nla - nfa 0.0% nfa - n/a 0.0% nia - - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H MOl B 0.6% 5.0% 0.00 Yes 0.6% 5.0% 0.00 Yes 0.3% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H H MC] P 9.1% 4.6% 1.97 Na 3.6% 0.9% 3.51 No 2.1% 0.4% 2.94 No - MISS
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H |MO}| P n/a 0.6% n/a - n/a 1.4% n/a - n/a 3.8% n/a - - -
% SWBT Missed Due Dates - Subtending DD Combination Trunks 58-12 H H HlMO]| P na 0.6% nia - n/a 1.4% nia - n/a 3.8% nia - - -
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H|MO]| P nfa 0.0% na - n/a nfa n/a - nia 0.0% n/a - - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H|MO| P n/a 0.0% nfa - nfa nfa n/a - nfa 0.0% n/a - - -
% SWBT Missed Due Dates - Analog Line Port 58-15 H H H|MO| P 50.0% 0.6% 3.48 Base<10 0.0% 1.4% (0.12 Base<10 0.0% 3.8% (0.20) Base<10 J- -
% SWBT Missed Due Dates - INP 58-16 H H HIMO| P nfa 0.4% nfa - n/a 0.4% nfa - n/a 0.4% n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharing 58-17 - - - {MO| - nia nia nfa - nfa nia na - n/a n/a n/a - - -
% SWRBT Missed Due Dates - Broadband DSL - Line Sharing 58-18 - - - (MO - n/a 58% nia - n/a 3.9% nla - n/a 3.5% nia - - -
% SWBT Missed Dus Dates - Voice Over Data - No Line Sharing 58-19 - - - | MO - nfa nia n/a - n/a n/a n/a - n/a nfa nia - - -
% Trouble Reports within 30 Days of Install. - 8.0 dB Loop 59-0 H H H|MO] P 3.0% 3.6% (1.00) Yes 5.4% 3.4% 2.93 No 1.8% 3.3% (2.59) Yes - HIT
% Trouble Reports within 30 Days of Install. - 5.0 dB Loop 59-02 H H H MO§{ P 0.0% 1.0% (0.50) Yes 0.0% 1.0% (0.22) Base<10 0.0% 1.1% (0.52) Yes - HIT
% Trouble Reports within 30 Days of Install. - BRI Loop 59-03 H H H|MOJ P 3.4% 5.1% (0.69) Yes 4.7% 6.1% (0.53} Yes 6.4% 4.1% 1.05 Yes - HIT
% Trouble Reports within 30 Days of Install. - ISDN BRI Port 5904 H H H MO P n/a 5.1% n/a - n/a 6.1% n/a - n/a 4.1% n/a - - -
% Trouble Reports within 30 Days of Install. - DS1 Loop 59-05 H H H_| MO P 10.9% 0.0% 1.16 Yes 9.3% 5.9% 0.47 Yes 7.3% 10.0% (0.44) Yes - HIT
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H H MO P n/a 0.0% n/a - n/a 5.9% n/a - n/a 10.0% n/a - - -
[% Trouble Reports within 30 Days of Install. - ISON/PRI 59-07 H H H|MO]| P n/a 0.1% nia - n/a 0.1% n/a - n/a 0.1% n/a - - -
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% Trouble Reports within 30 Days of Install. - DSL - No Ling Sharing 59-08 H H H MO B 22% 6.0% 0.00 Yes 5.1% 6.0% 0.00 Yes 4.0% 6.0% 0.00 Yes N HIT

% Trouble Reports within 30 Days of Install. - DSL - Line Sharing 59-09 H H H MO P 4.5% 2.1% 1.59 Yes 2.6% 1.8% 0.78 Yes 5.5% 3.0% 1.70 No - HIT
% Trouble Reports within 30 Days of Install. - Analog Trunk Port 59-10 | H H H{MO]| P na 1.0% n/a - na 1.0% nia : n/a 11% n/a - - -
% Trouble Reports within 30 Days of Install. - Subtending DD Combination Trunks 59-11 H H H {MO] P n/a 1.0% n/a - n/a 1.0% n/a - n/a 1.1% n/a - - -
% Trouble Reports within 30 Days of Install. - DS3 Dedicated Transport 59-12 H H H]MO] P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Dark Fiber 59-13 H H H MO P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - - -
% Trouble Reports within 30 Days of Install. - Analog Line Port 59-14 H H HIMO| P 0.0% 1.0% (0.14) Base<10 0.0% 1.0% {0.10) Base<10 0.0% 1.1% (0.10) Base<10 |- -
% Trouble Reports within 30 Days of Install. - INP 59-15 H H H MO P n/a 3.7% n/a - n/a 3.8% n/a - n/a 3.3% n/a - - -
% Trouble Reports within 30 Days of Install. - Broadband DSL - No Line Sharing 59-16 - - - MO - n/a 6.0% n/a - n/a 6.0% n/a - n/a 6.0% n/a - - -
[% Trouble Reports within 30 Days of Instail. - Broadband DSL - Line Sharing 59-17 - - MO - n/a 5.9% n/a - n/a 5.9% n/a - nfa 6.2% n/a - - -
% Trouble Reports within 30 Days of Install_ - Voice Over Data - No Line Sharing 59-18 - - [ MO - nfa n/a n/a - n/a n/a n/a - n/a n/a na . 9 -

% Missed Due Dates Due to LOF - 8.0 dB Loop 60-01 - - - MO] P 0.2% 41% (4.65) Yes 0.0% 37% (4.01) Yes 0.3% 4.2% (4.62) Yes - HIT

% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - - MO P 0.0% 0.4% (0.33) Yes 0.0% 0.0% 0.00 Base<10 | 0.0% 0.1% (0.14) Yes |- HIT

% Missed Due Dates Due to LOF - BRI Loop 60-03 - - - MO]| P 1.1% 0.8% 0.27 Yas 2.2% 0.5% 1.92 No 2.1% 0.7% 1.52 Yes - HIT
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - MO| P n/a 0.8% nfa - n/a 0.5% nfa - n/a 0.7% nia - - -

% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - MOl P 53% 0.0% 0.78 Yes 2.9% 0.0% 0.71 Yes 6.8% 0.0% 1.20 Yes |- HIT
FA Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - MO| P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - - - o] P nia 0.0% n/a - n/a 0.0% n/a - nia 0.0% n/a - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - | MO} - 0.3% nfa n/a - 0.6% n/a nfa - 0.3% n/a na - - -

% Missed Due Dates Due 10 LOF - DSL - Line Sharing 50-09 - - ot # 1.1% 0.0% 421 Ne 1.0% 0.2% 2.43 No 07% 01% 202 No - MISS
% Missed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - MO} P n/a 0.4% nfa - nia 0.0% n/a - n/a 0.1% na - - -
% Missed Due Dates Due to LOF - Subtending DOC Trunks 60-11 - - - MO | P n/a 0.4% n/a - n/a 0.0% n/a - n/a 0.1% n/a - - -
% Missed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - -|MO] P na 0.0% nfa - nia nfa na - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber 60-13 - - - MO| P n/a 0.0% nfa - n/a n/a n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - MO P 0.0% 0.4% {0.09) Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.1% {0.03) Base<10 {- -
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - MO P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharing 60-16 - - - MO| P n/a 3.8% nfa - n/a 21% n/a - n/a 2.4% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharnng 60-17 - - - MO P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a n/a - - -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 30 Days 60-18 - - - Mol P 0.0% 5.9% (0.25) Base<10 nla 6.4% nia - 50.0% 5.6% 270 Base<10 |- -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 30 Days 60-18 - - - | MO P n/a 0.0% nfa - nia n/a n/a - nfa 0.0% na - - -
% Missed Due Dates Due to LOF - BRI Loop > 30 Days 60-20 - - - |MO] P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - ISDN BRI Port > 30 Days 60-21 - - - MO ] P n/a nla n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop > 30 Days 60-22 - - - | Mo - 0.0% nia n/a - 0.0% n/a n/a - 0.0% nia nja - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 30 Days 60-23 - - - MO]| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due o LOF _ISDN/PRI > 30 Days 60-24 - - -IMOl P n/a n/a nfa - n/a nfa n/a - na n/a n/a - u -
% Missed Due Dates Due to LOF - DSL - No Line Sharing > 30 Days 60-25 - - - MO| P 0.0% n/a 0.00 Base<10 0.0% n/a 0.00 Base<10 0.0% n/a 0.00 Base<10 {- -
% Missed Due Dates Due to LOF - DSL - Line Sharing > 30 Days 60-26 - - - MC| P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Analog Trunk Port > 30 Days 60-27 - - - MO| P n/a 0.0% nfa - n/a n/a nfa - nfa 0.0% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 30 Days 60-28 - - - MO]| P nla 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - - -
|% Missed Due Dates Due to LOT - DS3 Dedicated Transport > 30 Days 60-29 - - - MO P n/a n/a nl/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber > 30 Days 60-30 - - - Mo P nla n/a n/a - n/a nfa n/a - n/a n/a nia - - -
IE/LMissed Due Dates Due to LOF - Analog Line Port > 30 Days 60-31 - - - MO]| P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Boadband DSL - No Line Sharing > 30 Days 60-32 - - - MO| P n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Dus Dates Due to LOF - Broadband DSL - Line Sharing > 30 Days 0-33 - - - MO| P n/a 1.8% n/a - n/a 2.9% n/a - n/a 2.1% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharing > 30 Days 0-34 - - - | MO P n/a nia 0.00 Yes n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - 8.0 dB Loop > 90 Days 60-35 - - - MOl P 0.0% nia W] - n/a n/a n/a - 0.0% n/a n/a - - -
% Missed Due Dates Due to LOF - 5.0 dB Loop > 90 Days 60-36 - - - | MO} - nfa 0.0% n/a - n/a n/a nia - nia 0.0% n/a - - -
% Missed Due Dates Due to LOF - BRI Loop > 80 Days 60-37 - - - |Mo} P 0.0% 0.0% 0.00 Base<10 | 0.0% 0.0% 0.00 Base<10] 00% 0.0% 0.00 Base<10 §- -
% Missed Due Dates Due to LOF - ISDN BRI Port > 80 Days 60-38 - - - MO} P nfa 0.0% nfa - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Dus to LOF - DS Loop > 90 Days 60-39 - - - MO | P 0.0% nfa n/a - 0.0% n/a n/a - 0.0% n/a nfa - - -
% Missed Due Dates Due to LOF - DS1 Dedicated Transport > 90 Days 60-40 - - -|MO| P n/a nia n/a - na n/a nia - na na n/a - - -
ssed Due Dates Due to LOF - ISDN/PRI > 90 Days_ 60-41 - - - |MO}l P n/a nia n/a - n/a n/a n/a - n/a na n/a - - -
Missed Due Dates Due to LOF - DSL - No Line Sharing > 90 Days 60-42 - - - |MO} P 0.0% n/a 0.00 Base<10 0.0% n/a 0.00 Base<10 0.0% n/a 0.00 Base<10 |- -
Missed Due Dates Due to LOF - DSL - Line Sharing > 90 Days 60-43 - - - MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 |- -
Missed Due Dates Due to LOF - Analog Trunk Port > 90 Days 60-44 - - - MO P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Subtending DDC Trunks > 90 Days 650-45 - - - MO P n/a 0.0% n/a - n/a n/a n/a - n/a 0.0% n/a - - -
ssed Due Dates Due to LOF - DS3 Dedicated Transport > 90 Days 60-46 - - - | MO} P n/a na nia - nfa n/a na - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - Dark Fiber > 90 Days 60-47 - - - | MO} P n/a nia n/a - na n/a n/a - n/a n/a n/a - - -
ssed Due Dates Due to LOF - Analog Line Port > 90 Days 60-48 - - - |MO}{ P n/a 0.0% n/a - nfa n/a n/a - nfa 0.0% nfa - - -
issed Due Dates Due to LOF - Broadband DSL - No Line Sharing > 90 Days 60-49 - - - | MOG P n/a n/a 0.00 Base<10 nia n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
% Missed Due Dates Due to LOF - Braodband DSL - Line Sharing > 90 Days 60-50 - - - MO P na 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Dafa - No Line Sharing > 90 Days 60-51 - - - | MO} P nfa na 0.00 Yes n/a n/a 0.00 Base<10 na nia 0.00 Base<10 |- -
Avg. Delay Days Due to LOF - 8.0 dB Loop 61-01 - - - |MO} P 8.0 10.8 (0.25) | Base<10 n/a 10.8 na - 19.0 10.4 1.10 Base<10 |- -
Avg. Delay Days Due to LOF - 5.0 dB Loop 61-02 - - - [ MO P n/a 7.6 n/a - n/a nla n/a - n/a 6.0 nfa - - -
Avg. Delay Days Due to LOF - BRI Loop 61-03 - - - MO P 7.0 43 0.73 Base<10 7.0 45 3.33 Base<10 n/a 5.2 (1.03) Base<10 §- -
Avg. Delay Days Due to LOF - ISDN BRI Port 61-04 - - - MO P n/a 43 n/a - nia 45 nia - 54 52 n/a z - z
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Avg. Delay Days Due to LOF - DS1 Loop 61-05 - - - MO]| P 4.4 n/a n/a - 8.4 n/a nia - 54 n/a n/a - - -
Avg. Delay Days Due to LOF - DS1 Dedicated Transport 61-06 - - - MO P nia nia na - na na n/a - va n/a n/a - - :
Avg. Delay Days Due to LOF - ISDN/PRI 61-07 - - - MO | P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days Due to LOF - DSL - No Line Sharing 61-08 - - - MO - 1.5 n/a n/a - 30 n/a nfa - 1.0 nfa n/a - - b
Avg. Delay Days Due to LOF - DSL - Line Sharing 61-09 - - - MO P 1.0 1.0 0.00 Base<10 15 4.3 {1.28) Base<10 20 48 {0.81) Base<10 |-
Avg. Delay Days Due to LOF - Analog Trunk Port 61-10 - - - MO] P n/a 76 n/a - n/a nia n/a - n/a 6.0 nfa - - -
Avg. Delay Days Due to LOF - Subtending DDC Trunks 61-11 - - - MO]| P n/a 76 n/a - n/a n/a n/a - n/a 6.0 n/a - - -
Avg. Delay Days Due to LOF - DS3 Dedicated Transport 61-12 - - - {MO] P nia nia nia - nia nia nia - n/a n/a n/a - - -
Avg. Delay Days Due to LOF - Dark Fiber 61-13 - - - MO] P n/a n/a na - n/a n/a n/a - n/a n/a nia - - -
Avg. Delay Days Due to LOF - Analog Line Port 61-14 - - - MO P n/a 7.6 nia - n/a n/a n/a - n/a 6.0 n/a - - -
Avg. Delay Days Due to LOF - Broadband DSL - No Line Sharing 61-15 - - - MO P nia nla 0.00 Base<10 n/a n/a 0.00 Base<10 n/a n/a 0.00 Base<10 |- -
Avg. Delay Days Due to LOF - Broadband DSL - Line Sharing 61-16 - - - MO | P n/a 5.5 n/a - n/a 55 n/a - n/a 8.2 n/a - - -
Avg. Delay Days Due to LOF - Voice Over Data - No Line Sharing 61-17 - - - IMO] P n/a 0.00 Yes n/a n/a 0.00 Base<10 nfa n/a 0.00 Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M - L |[MO] P 6.0 6.2 (0.03) Base<10 n/a 6.6 n/a - 1.0 6.3 (0.63) Base<10 |- -
JAvg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M - L |[MO] P 7.5 7.0 0.04 Base<10 nfa 65 nia - 37.0 4.8 453 Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L [MO] P n/a 7.7 n/a - n/a 3.8 n/a - nfa 57 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - L |MO} P 7.0 10.3 (0.27) Base<10 7.0 12.8 (0.20) Base<10 2.5 9.0 (0.42) Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L | MO] P n/a 103 n/a - n/a 12.8 n/a - n/a 9.0 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L [MO]| P 43 17.0 (12.43) Yes 8.5 n/a na - 51 n/a nia - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L I MO} P n/a 17.0 n/a - nfa nia n/a - n/a nia nia - - -
Avg. Delay Days for SWBT Missed Due Dates - ISDN/PR{ 62-08 M - L fMO] P n/a 4.0 n/a - n/a 1.0 n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M - L IMOLl B 13 65 0.00 Base<10 3.0 65 0.00 Base<10 1.0 6.5 0.00 Base<10 IN -
Avg. Delay Days for SWBT Missed Due Dates - DSL - Line Sharing 62-10 M - L [MO] P 2.8 2.1 1.19 Base<10 26 4.1 (0.42) Base<10 97 34 3.34 Base<10 |- -
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-11 M - L [MO]| P n/a 77 n/a - nfa 3.8 n/a - n/a 57 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - L MO| P nfa 7.7 n/a - n/a 3.8 n/a - n/a 57 n/a - - -
Avg. Delay Days for SWRBT Missed Due Dates - DS3 Dedicated Transport 62-13 M - L MO| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L MO| P nfa n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
AvQ. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L |MO] P 2.0 77 {0.58) Base<10 n/a 3.8 n/a - n/a 5.7 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M L IMO| P n/a n/a nia - nfa nfa nfa - nfa nia n/a - N b
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 M - L MO{ P n/a 4.7 n/a - n/a 5.9 n/a - n/a 6.6 n/a - - -
[A V?- Delay Days for SWBT Missed Due Dates - Voice Over Data - No Line Sharing 6218 | M | - L MO P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
% SWBY Caused Missed Due Dates > 30 Days - 8.0 dB Loop Fieid Work 63-01 - - - MO]| P 0.0% 0.3% (0.52) Yes 0.0% 0.3% (0.43) Yes 0.0% 0.3% {0.568) Yes - HIT
% SWBT Caused Missed Due Dates > 30 Days - 8.0 dB Loop No Field Work 63-02 - - - | MO] P 0.0% 0.0% (0.21) Yes 0.0% 0.0% (0.23) Yes 0.2% 0.0% 5.25 No - HIT
% SWBT Caused Missed Due Dates > 30 Days - 5.0 dB Loop 63-03 - - - MO| P 0.0% 0.0% 0.00 Yes 0.0% 0.1% {0.07) Base<10 0.0% 0.0% 0.00 Yes - HIT
% SWBT Caused Missed Due Dates > 30 Days - BRI Loop 63-04 - - - MO] P 0.0% 0.6% (0.75) Yes 0.0% 1.0% (0.94) Yes 0.0% 0.8% (0.85) Yes - HIT
% SWBT Caused Missed Due Dates > 30 Days - ISDN BRI Port 63-05 - - - | MO P n/a 0.6% nfa - nia 1.0% nia - n/a 0.8% nia M - -
% SWBT Caused Missed Due Dates > 30 Days - DS1 Loop 63-06 - - - IMO| P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes | HIT
% SWBT Caused Missed Due Dates > 30 Days - DS1 Dedicated Transport 63-07 - - - MO| P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - ISDN/PRI 63-08 - - - MO P n/a 0.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - No Line Sharing 63-09 - - - | MO - 0.0% n/a n/a - 0.0% nfa n/a - 0.0% n/a n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - DSL - Line Sharing 63-10 - - - MO| P 0.0% 0.0% 0.00 Yes 0.0% 0.0% (0.23) Yes 0.0% 0.0% 0.00 Yes - HIT
% SWBT Caused Missed Due Dates > 30 Days - Analog Trunk Port 63-11 - - - [MO] P n/a 0.0% nia - nia 0.1% nia - n/a 0.0% na - - -
% SWBT Caused Missed Due Dates > 30 Days - Subtending DDC Trunks 63-12 - - - {MO] P nfa 0.0% nfa - n/a 0.1% nfa - n/a 0.0% n/a - - b
% SWBT Caused Missed Due Dates > 30 Days - DS3 Dedicated 1 ransport 63-13 - - - {MO] P nfa 0.0% n/a - n/a n/a nfa - n/a 0.0% nia - - -
% SWRBT Caused Missed Due Dates > 30 Days - Dark Fiber 63-14 - - - {MO}] P nfa 0.0% n/a - n/a nia nfa - nia 0.0% nia - - b
% SWBT Caused Missed Due Dates > 30 Days - Analog Line Port 63-15 - - - |[MO] P 0.0% 0.0% 0.00 Base<10] 0.0% 0.1% (0.03) Base<10 0.0% 0.0% 0.00 Base<10 |- -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - No Line Sharing | _63-16 - - - IMOJ P nia nja 0.00 Base<10 nla na 0.00 Base<10 nfa nia 0.00 Base<10 |- -
% SWBT Caused Missed Due Dates > 30 Days - Broadband DSL - Line Sharing 63-17 - - - MO| P n/a 0.1% n/a - n/a 0.1% n/a - nla 0.0% n/a - - -
% SWBT Caused Missed Due Dates > 30 Days - Voice Over Data - No Line Sharing | 63-18 - - -|mMo| P nia nfa 0.00 Yes nia nia 0.00 Base<10 nia n/a 0.00 Base<10 J- .
Trouble Report Rate - 8.0 dB Loop with Test Access 65-01 - - H|MO] P 1.3% 1.3% 024 Yes 1.5% 1.2% 2.02 No 0.8% 1.2% (3.82) Yes - HIT
| Trouble Repori Rate - 5.0 dB Loop with Test Access 85-02 - - H NGl P 0.3% 0.4% {0.60) Yes 3.2% 0.4% 12.16 No 1.6% 0.5% 4.24 No - MISS
Trouble Report Rate - BRI Loop with Test Access 65-03 - - H MO P 1.9% 2.8% (1.94) Yes 1.6% 3.2% (3.11) Yes 2.6% 3.4% (1.60) Yes - HIT
Trouble Report Rate - ISDN BRI Port 65-04 - - HIMO] P 0.0% 2.8% (0.17) Base<10| 0.0% 3.2% (0.18) Base<10 0.0% 3.4% {0.19) Base<10 §- -
Trouble Report Rate - DS1 Loop with Test Access 65-05 - - H MO P 4.4% 4.8% (0.35 Yes 4.2% .5% 0.57 Yes 2.7% 5.5% (291 Yes - HIT
Trouble Report Rate - DS1 Dedicated Transport 65-06 - - H|MO] P 1.0% 4.8% {2.81) Yes 27% 5% (0.59) Yes 1.6% 5.5% (2.61) Yes - HIT
Trouble Report Rate - ISDN/PRI 6507 | - - | H MOl P n/a 0.0% nfa - nia 0.0% nia . n/a 0.1% n/a - - -
Trouble Report Rate - DSL - No Line Sharing 65-08 - - HIiMO| B 1.7% 3.0% 0.00 Yes 1.4% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes N HIT
frouble Report Rate - DSL - Line Sharing 65-09 - - H | MO P 1.5% 0.4% 4.08 No 1.1% 0.4% 3.18 No 1.2% 0.5% 2.54 No - MISS
Trouble Report Rate - Analog Trunk Port 65-10 - - H|MO] P 0.0% 0.4% (0.65) Yes 0.9% 0.4% 0.99 Yes 3.0% 0.5% 3.68 No - HIT
Trouble Report Rate - Subtending DDC Trunks 65-11 - - H|MO] P 0.0% 0.4% (0.11) Base<10 0.0% 0.4% (0.10) Base<10 0.0% 0.5% {0.12) Base<10 |- -
Trouble Report Rate - DS3 Dedicated Transport 65-12 - - H[MO] P 0.0% 0.0% 0.00 Yes 0.8% 0.0% 1.03 Yes 0.0% 0.0% 0.00 Yes |- HIT
Trouble Report Rate - Dark Fiber 5513 | - - | HIMO| P nia 0.0% n/a - n/a 0.0% nfa s n/a 0.0% n/a - - -
Trouble Report Rate - Analog Line Port 65-14 - - HiMO| P 0.0% 0.4% {0.82) Yes 0.0% 0.4% (0.79) Yes 0.0% 0.5% (0.91) Yes |- HIT
Trouble Report Rate - Broadband DSL - No Line Sharing 65-15 - - - MO| - n/a 3.0% nfa - n/a 3.0% nia - n/a 3.0% nfa - - -
Trouble Report Rate - Broadband DSL - Line Sharing 65-16 - - - MO - n/a 3.0% n/a - n/a 2.3% nfa - n/a 2.6% n/a - - -
Trouble Report Rate (Net of Install & Repeat Rpts) 8.0 dB loop 65.1-01 H H - MO P 0.9% 1.1% (1.73) Yes 1.0% 0% (0.78) Yes 0.6% 1.3% (6.27) Yes - HIT
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Version 1.7 Jun-01 Jul-01 Aug-01 Overall
SWBT/ % Yes - 92% sSwBT/ % Yes - 92% swst/ | % Yes- 92% Result
Description PM_|Tier 1| Tier 2| Tiera] Areal PR | ciec  {Benchmard zvae | Resut | CLEC |Benchmark| z-valie | Resut | clec [senchmard| z-vaiue | Resun fz] 94%
Trouble Report Rate {Net of Install & Repest Rpls) 5.0 &8 loop 65102 H | H C MG P 03% 0.4% (0.60) Yes 2.3% 0.3% 9.40 NG 13% 0.4% 381 No_ T MISS
Trouble Report Rate (Net of Install & Repeat Rpls) BRI loop 651031 H | H MO P 1.3% 2.8% ~(3.27) Yes 1 0% 2.5% (3.31) Yes 2.0% 27% (1.41) Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN BRI Port 651041 H H - MO] P 0.0% 2.8% (0.17) Base<10 0.0% 2.5% (0.16) Base<10 0.0% 2.7% (0.16) Base<10 }- -
Trouble Report Rate (Net of install & Repeat Rpts) DS1 loop 651051 H H - MO] P 2.4% 4.8% _(2.60) Yes 3.0% 28% 0.20 Yes 18% 4.4% (3.19) Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) DST Dedicated Transport 651-06| H H - MO] P 0.7% 4.8% (3.13) Yes 2.0% 2.8% (0.61) Yes 1.6% 4.4% __(2.07) Yes - HIT.
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN - PRI 65107 | H H - |MO] P n/a 0.0% nfa - nfa 0.0% n/a - n/a 0.0% n/a - - -
Trouble Report Rate (Net of Install & Repeat Rpts) DSL - No Line Sharing 65108 ] H H - MmO P 1.0% 3.0% 0.00 Yes 0.7% 3.0% 0.00 Yes 0.7% 3.0% 0.00 Yes |- HIT
Trouble Report Rate {Net of install & Repeat Rpts) DSL - Line Sharing 651-09{ H H - MO| B 0.8% 0.2% 2.80 No 0.4% 0.0% 1.25 Yes 0.2% 0.2% 0.03 Yes N HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Trunk Port 651-101 H H - MO | P 0.0% 0.4% {0.65) Yes 0.9% 0.3% 1.16 Yes 3.0% 0.4% 4.18 No - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig Dir Comb Trks 85.1-11 H H - MO ]| P 0.0% 04% {0.11) Base<10 0.0% 0.3% (0.10) Base<10 0.0% 0.4% (0.11) Base<10 |- -
Trouble Report Rate (Net of Install & Repeat Rpts) DS3 Dedicated Jransport_ 65112 H H - MO ] P 0.0% 0.0% 0.00 Yes 0.8% 0.0% 1.03 Yes 0.0% 0.0% 0.00 Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Dark Fiber 65113 | H H - ImMol P n/a 0.0% nia - nfa 0.0% n/a - n/a 0.0% n/a - - -
Trouble Report Rate (Net of install & Repeat Rpts) Analog Line Port 65.1-14 | H H - MO] P 0.0% 0.4% (0.82) Yes 0.0% 0.3% (0.73) Yes 0.0% 0.4% (0.83) Yes |- HIT
% Missed Repair Commitment - 8 dB Loop 66-01 H H HJMO! P 1.4% 12.5% _(2.79) Yes 0.0% 12.6% (3.07) Yes 0.0% 12.4% (2.73) Yes |- HIT
[% Missed Repair Commitment - DSL Line Sharing 66-02 H H H|MO| P 11.1% 11.3% (0.02) Base<10 } 25.0% 12.1% 1.07 Base<10 10.0% 22.4% (0.93) Yes - -
|Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-01 H H H|[MO] P 36 107 _(4.79) Yes 23 11.9 __(3.56) Yes 24 11.7 {1.92) Yes |- HIT
Mean Time to Restore - 5.0 dB Loop with Test Access-Dispatch 67-02 H H H[MO] P 1.0 7.8 (1.07) Base<10 3.2 8.6 (2.47) Yes 2.0 6.9 (2.15) Yes I HIT
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-03 H H H |MO] P 3.6 8.4 _(1.02) Yes 3.0 7.5 _ (2.03} Yes 2.7 7.4 __(1.68) Yes |- HIT
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H|MO] P n/a 84 n/a - n/a 7.5 n/a - n/a 7.4 (1.13) Base<10 |- -
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 67-05 H H HIMO] P 35 23 2.18 No 37 35 0.29 Yes 30 26 1.00 Yes |- HIT
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H | MO]| P 6.4 23 3.56 Base<10 7.4 3.5 3.49 Base<10 25 26 __{0.21) Base<10 |- -
Mean Time to Restore - ISDN/PRI Dispatch 67-07 H H HIiMO) P nfa 34 na - wva 28 n/a - n/a 25 n/a - - -
[Mean Time to Resfore - DSL -Dispatch - No Line Sharing 67-08 H H H [MO] B 3.4 9.0 0.00 Yes 29 9.0 0.00 Yes 3.1 9.0 0.00 Yes N HIT
Mean Time to Restore - DSL -Dispatch - Cine Sharing 67-09 H H H | MO| P 14.1 129 0.26 Base<10 306 16.1 1.95 Base<10 10.0 16.8 _ {1.26) Yes - -
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H |MO| P n/a 7.8 n/a - 149 8.6 0.63 Base<10 0.0 6.9 {1.57) Base<10 |- -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H MO P nfa 7.8 n/a - n/a 8.6 n/a - - nfa 69 n/a - - -
Mean Time to Restore - DS3 Dedicated Transport-Dispatch 6712 H H HIMO] P n/a nia nia - 06 n/a nia - n/a n/a n/a - - -
Mean Time to Restore - Dark Fiber-Dispatch 67-13 H H H MO P n/a n/a na - n/a n/a n/a - n/a n/a n/a - - -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H{MO| P nfa 78 n/a - n/a 8.6 n/a - nfa 6.9 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - IMOf - nia 8.0 nia - n/a 9.0 nia - n/a 9.0 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - - | MO - na 6.9 nia - nia 12.3 n/a - n/a 16.2 n/a - - -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67-17 H H H{MO| P n/a 47 n/a - n/a 6.9 n/a - n/a 4.8 n/a - - -
Mean Time to Restore - 5.0 dB Loop with Test Access-No Dispatch 67-18 H H H{MO}] P n/a 1.4 n/a - n/a 28 n/a - n/a 18 n/a - - -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-19 H H H MO]| P 1.0 1.2 (0.09) Base<10 n/a 1.1 n/a - n/a 1.2 n/a - - -
Mean Time to Restore - ISDN BRI Port-Na Dispatch 67-20 H H H ]MO] P na 12 n/a - n/a 11 na - na 1.2 n/a - - -
Mean Time to Restore - DS1 Loop with Test Access-No Dispatch 6721 | H | A | H|MO| P 281 0.4 82.71 Base<10 n/a 0.2 n/a - 0.5 04 0.05 Base<10 |- -
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 67-22 H H HIMO] P n/a 0.4 nia - n/a 0.2 nfa - n/a 04 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H [MO] P n/a 0.1 n/a - nia 1.1 nfa - na 1.2 n/a - - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H H {MO| B 00 9.0 0.00 Base<10 n/a 9.0 nfa - n/a 90 n/a - N -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H H|MO| P n/a 19 n/a - na 34 nia - nia 25 nia - - -
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H H]MO| P n/a 14 nfa - nia 26 nfa - n/a 16 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H]MO] P n/a 14 n/a - nia 26 na - n/a 1.6 nia - - -
Mean Time to Restore - DS3 Dedicated Transpont-No Dispatch 6728 | H HlH][mO| P n/a nfa nfa - na n/a na - n/a n/a nia - - -
Mean Time to Restore - Dark Fiber-No Dispatch 67-29 H H HJMO]| P nia nia nfa - n/a nfa n/a - n/a n/a n/a - - -
Mean Time to Restore - Analog Line Port-No Dispatch 67-30 H H HMO] P nfa 14 n/a - n/a 26 n/a - nfa 1.6 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-31 - - - MO - n/a 9.0 nfa - nia 8.0 nia - n/a 9.0 nia - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - MO - n/a 2.7 n/a - n/a 6.0 n/a - n/a 2.9 n/a - - -
% Repeat Reports - 8.0 dB Loap with Test Access 69-01 H H HIMO] P 6.0% 12.7% (2.30) Yes 7.3% 12.4% {1.88) Yes 6.5% 145% | (2.17) Yes - HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H H MO| P 0.0% 13.3% _(0.55) Base<10 | 27.3% 10.6% 2.41 No 18.2% 12.8% 0.52 Yes - -
% Repeat Reports - BRI Loop with Test Access 69-03 H H H MO| P 20.8% 14.0% 0.93 Yes 19.0% 12.7% 0.84 Yes 5.7% 16.0% (1.63) Yes - HIT
% Repeat Reports - ISDN BRI Port 69-04 H H H MO P n/a 14.0% n/a - n/a 2.7% n/a - n/a 16.0% n/a - - -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H H MOl P 11.6% 15.8% _(0.50) Yes 10.3% 4.3% (0.44) Yes 8.3% 9.5% (0.17) Yes - HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H MO | P 33.3% 15.8% 0.73 Base<10 ] 12.5% 4.3% (0.12) Base<10 0.0% 9.5% (0.72) Base<10 |- -
% Repeat Reports - ISDN/PRI 69-07 H H H MO ] P n/a 5.7% n/a - n/a 7.5% n/a - n/a 2.7% n/a - - -
% Repeat Reports - DSL - No Line Sharing 69-08 H H H MO | B 1.4% 12.0% 0.0 Yes 3.5% 12.0% 0.0 Yes 9.6% 12.0% 0.0 Yes N HIT
% Repeat Reports - DSL - Line Sharing 69-09 H H H M| P 0.0% 0.6% _{0.23) Base<10 0.0% 1.3% {0.32) Base<10 0.0% 51% | 0.73 Yes - -
% Repeat Reports - Analog Trunk Port 69-10 H H H |MO] P n/a 13.3% n/a - 0.0% 10.6% {0.34) Base<10 0.0% 12.8% (0.66) Base<10 |- -
% Repeat Reports - Subtending DDC Trunks 69-11 H H H [MO]| P nfa 13.3% n/a - n/a 10.6% nia - nfa 12.8% n/a - - -
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H MO P n/a n/a n/a - 0.0% n/a n/a - n/a n/a nia - - -
% Repeat Reports - Dark Fiber 69-13 H H H [MC]| P n/a nfa n/a - nfa n/a n/a - n/a n/a n/a - - -
% Repeat Reports - Analog Line Port 69-14 H H H MO] P n/a 13.3% nfa - n/a 10.6% n/a - n/a 12.8% n/a - - -
% Repeat Reports - Broadband DSL. - No Line Sharing 69-15 - - - MO - n/a 12.0% n/a - n/a 12.0% n/a - nla 12.0% n/a - - -
% Repeat Reports - Broadband DSL - Line Sharing 69-16 - - - MO| - nfa 4.9% n/a - n/a 7.7% n/a - n/a 9.3% n/a - - -
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M |[MO| B 0.0% 1.0% (0.98) Yes 0.1% 1.0% _(0.83) Yes n/a 1.0% n/a - Y HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M | MO B 0.0% 1.0% (0.99) Yes 0.0% 1.0% _(0.97) Yes n/a 1.0% n/a - Y HIT
{Common Transpori Block > 2% 71-01 - H M | MO B 0.7% 3.0% _(2.31) Yes 0.0% 3.0% (3.00) Yes 0.0% 3.0% {3.00) Yes JY HIT
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SWBT/ | % Yes- 92% SWBT/ | % Yes - 92% sweT/ ] % Yes- 92% Resuit
Description PM_ |Tier | Tier 2l Tiers| Area} P ] cLEC |Benchmark| z-value | Resut | CLEC |Benchmarki Zvae | Resut | CLEC |Benchmark| Zvale | Resut Jz] 94%
% tnstallations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-01 H H - MO B 97 2% 95.0% 2.15) Yes 96 3% 95.0% (1.31) Yes 95 1% 95.0% {0.13) Yes Y HIT
% Installations Comp. Within the Cust. Req. Due Date - S§7 73-02 H H - IMC] B nfa 95.0% nia - nfa 95.0% nia - n/a 95.0% n/a - Y -
% Instaliations Comp. Within the Cust. Req. Due Date - OD/DA 73-03 H H - MO B n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% (5.00) Base<10 JY -
% Installations Comp. Within the Cust. Req. Due Date - E911 73-04 H H - MO | B 100.0% 95.0% (5.00) Base<10 ] 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Base<10 JY -
% Held Interconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Fac| 73 1-01 | M L - MOl P 0.0% 50% -17.4 Yes 22% 28.0% -28.9 Yes 0.0% 21.1% 285 Yes I HIT
% Held Interconnection Trunks - SS7 > 30 Days due 1o Lack of Facilities 73.1-02] M L - | MOL P n/a 35.3% nfa - n/a 50.0% nia - n/a 9.1% n/a - - -
% Held Interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 73103 | M L - |MOJ P nia nfa n/a - n/a n/a nia - 0.0% n/a nfa - - -
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 731041 M L - {MO§ P 0.0% n/a na - 0.0% nfa nfa - 0.0% n/a n/a - - -
Avg. Delay Days for Missed Due Dates - interconnection Trunks 74-01 L - - | MO P 12.0 12.9 -0.3 Yes 426 44.0 -0.2 Yes 5.0 459 -5.8 Yes |- HIT
Avg. Delay Days for Missed Due Dates - SS7 74-02 I - MO | P n/a 169.0 n/a - n/a 672.0 n/a - n/a 101.0 n/a - - -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L MO]| P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delax Days for Missed Due Dates - E911 74-04 L - - MO| P n/a n/a n/a - n/a n/a n/a - nla n/a n/a - - -
Avg. Trunk Restoral Interval - Interconnection Trunks 76-01 L - - MO] P 0.6 n/a nfa - 4.1 nia n/a - 1.7 nfa nia - - -
Avg. Trunk Restoral Interval - SS7 76-02 L - - MO]| P n/a 534 n/a - n/a 25 n/a - n/a 1.0 n/a - - -
Avg. Trunk Restoral Interval - OS/DA 7603 | L - -~ TmMolP n/a n/a n/a - n/a n/a nia - nia na n/a - - -
Avg. Trunk Restoral Interval - E911 76-04 L - - MO| P n/a n/a n/a - nia n/a n/a - 0.0 n/a n/a - - -
Avg. Trunk Rest. Intvl. for Svc_ Affect Trk Groups - Tdm. Trk_Grps. - Interconn.Trks_| 77-01 H H MmO B n/a 1.0 nfa - n/a 1.0 na - n/a 10 n/a - Y -
Avg. Trunk Rest Intvl. for Svc. Affect Trk. Groups - Tdm. Trk_Gips. - SS7 7702 { H H M{MOI B n/a 1.0 nfa - n/a 1.0 n/a - n/a 10 n/a - Y -
Avg. Trunk Rest Intvi. for Sve. Affect. Trk. Groups - Tdm. Trk_Grps. - OS/DA 7703 | H H M]|MO| B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y -
Avg. Trunk Rest. Intvl for Sve. Affect. Trk. Groups - Tdm. Trk Grps. - E911 77-04 H H M |MO] B n/a 1.0 nia - n/a 1.0 n/a - n/a 1.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk_ Groups - Non Tdm. Trk. Grps. - Interconn. ]_77-05 | H H M |MO|[ B n/a 20 n/a - n/a 2.0 n/a - n/a 20 n/a - Y -
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm. Trk. Grps. - 557 77-06 H H M |MO] B n/a 2.0 n/a - n/a 2.0 nia - n/a 20 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Non Tdm. Trk_Grps. - OS/DA 7707 | H H M |MO]| B n/a 2.0 n/a - n/a 20 n/a - na 2.0 n/a - Y -
Avg. Trunk Rest. intvl. for Sve Affect. Trk. Groups - Non Tdm_Trk. Grps. - E911 7708 H H M |MO| B nla 2.0 n/a - nfa 20 na - n/a 2.0 nia - Y -
DA Avg Speed of Answer 80-01 - L - |MOl B 5.6 6.0 0.00 Yes 55 6.0 0.00 Yes 59 6.0 0.00 Yes N HIT
OS Avg. Speed of Answer 8201 | - | L - | MO[ B 5.0 6.0 0.00 Yes 54 6.0 0.00 Yes 5.9 6.0 0.00 Yes N HIT
% of LNP Only Due Dates within industry Guidelines 91-01 - - - MO] B 97.2% 96.5% (0.74) Yes 100.0% 96.5% (3.50) Yes 100.0% 96.5% (3.50) Yes N HIT
% of Time the OSP Releases Prior to the Exp.of the T2 Timer 92-01 - - MO| B 99.9% 96.5% (3.40) Yes 100.0% 96 5% (3.48) Yes 99.9% 96.5% (3.38) Yes IN HIT
% of Customer Accounts Restructured Prior te LNP Dus Date 93-01 L - MC] 8 100.0% 96.5% {3.50) Yes 85.7% 96.5% 10.79 No 86.7% 96.5% 9.83 No Y MISS
% Premature Disconnects for Stand Alone LNP Orders 96-01 H H - 1 MO| B 0.0% 2.0% (2.00) Yes 0.0% 2.0% {1.95) Yes 0.0% 2.0% (1.88) Yes fY HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP Onl 97-01 H H - MO]| B 98.7% 96.5% (2.22) Yes 98.1% 96.5% (1.59) Yes 99.2% 96.5% 2.71) Yes Y HIT
% of Time SWBT applies 10 digit trigger prior to the LNP Order Due Date - LNP with Lb 97-02 H H - (MOl B 93.9%. 96.5% 257 No 99 6% 96.5% (3.10) Yes 97.9% 96.5% (1.36) Yes IY HIT
Percent LNP |-Reports in 10 Days 9801 | H | H - MO P 0.0% 2.3% (4.97) Yes 0.0% 2.2% (4.84) Yes 0.0% 2.2% (4.71) Yes |- HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-01 M M - MO| P 3.4 7.0 (0.43) Base<10 9.6 6.5 0.52 Base<10 8.2 4.8 1.42 Base<10 |- -
Avg. Time of Out of Service for LNP Conversions 100-01 - - - | MOl B 16 60.0 (58.44) Yes 1.0 60.0 {59.03) Yes 03 60.0 (59.71) Yes N HIT
% Out of Service less than 60 Minutes 101-01 H H - MOl B 99.9% 96.5% {3.44) Yes 99.9% 96.5% (3.38) Yes 100.0% 96.5% (3.50) Yes N HIT
Avg. Time to Clear Errors (Hours) 102-01 | L - - [ MmOl P 9.18 18.23 -9.01 Yes 16.21 18.23 -3.43 Yes 109 12.6 (4.52) Yes |- HIT
% Errors for E-911 Database Updates 10301 L | - — | MOl P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
Avg. Time Reg. to Update 911 Database 104-01 L - - MO P 0.1 5.2 (6.38) Yes 0.1 6.1 (6.71) Yes 0.1 56 (6.08) Yes - HIT
Avg. Time Req. to Unlock 911 Record 104.1-01] - - - MO | - 0.6 i : n/a - 0.3 R n/a - 1.6 FEE f n/a - - -
% of Request Processed within 35 Days 10501 | L - -~ [ MOl B | 1000% | 90.0% 0.00 Base<10 | 100.0% | 90.0% 0.00 Base<10 | 1000% | 90.0% 0.00 Base<10 N -
Average Days Required to Process a Request 106-01 - - - MO| B 8.3 14.0 0.00 Base<10 11.4 14.0 0.00 Base<10 10.0 14.0 0.00 Base<10 N -
% Missed Collocation Due Dates - Caged - Initial 07-01 { H H M IMO] B nfa 5.0% na - n/a 5.0% n/a - n/a 5.0% n/a - N -
% Missed Coliocation Due Dates - Caged - Augments 07-02 { H H M | MO]| B 0.0% 5.0% 0.00 Base<10 n/a 5.0% nia - 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Cageless - Initial 0703 ] H H M |MO] B 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Cageless - Augments 07041 H H M MOl B n/a 5.0% nva - 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Shared Caged - Hnitial 07-05 H H M [ MO] B n/a 5.0% n/a - nia 5.0% n/a - n/a 5.0% n/a - N -
% Missed Coliocation Due Dates - Shared Caged - Augments 07-06 | H H M |MO| B n/a 5.0% n/a - nia 50% nia - n/a 50% n/a - -
| % Missed Coliocation Due Dates - Virtual - Initial 0707 1 H H M |MO| B nfa 5.0% n/a - n/a 5.0% n/a - n/a 50% n/a - -
% Missed Collocation Due Dates - Vitual - Augments 10708 | H H M |MO] B n/a 5.0% n/a - n/a 5.0% n/a - nia 5.0% nla - N -
Avg. Delay Days - Caged - Initial 108-01 L - - MO| B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Caged - Augments 108-02 L - - MO| B nla n/a nfa - nia n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Cageless - Initial 108-03 | L | - - | MO] B nfa n/a n/a - na n/a nia - n/a n/a n/a - -
Avg. Delay Days - Cageless - Augments 108-04 | L - - | MO] B n/a n/a n/a - n/a n/a n/a - n/a nfa n/a - N -
[Avg. Delay Days - Shared Caged - Initial 08-05 L - - MO B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Shared Caged - Augments 0806 | L - - [ MmOl B n/a nia n/a - nfa n/a nia - nla n/a n/a - N -
Avg. Delay Days - Virtual - Initial 08-07 L - - MO ]| B n/a n/a n/a - nfa n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Virtual - Augments 108-08 | L - - | Mo B na n/a nia - n/a nia n/a - n/a n/a n/a - N -
% of Collocation Requests within Guidelines - Caged - Initial 109-01 L - - | MO] B nfa 90.0% n/a - nfa 90.0% n/a - n/a 90.0% nia - N -
% of Collocation Requests within Guidelines - Caged - Augments 09-02 L - - MO] B 100.0% 90.0% 0.00 Base<10 ] 100.0% 90.0% 0.00 Base<10 } 100.0% 90.0% 0.00 Base<10 N -
% of Coliocation Requests within Guidelines - Cageless - Initial 09-03 L - - MO | B 100.0% S50.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Cageless - Augments 09-04 ] L - - | mO] B na 90.0% n/a - n/a 90.0% nia - n/a 90.0% n/a - N -
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-056 | L - - MOl B n/a 90.0% n/a - na 90.0% Na - n/a 90.0% na - N -
% of Collocation Requests within Guidelines - Shared Caged - Augments 10906 [ L | - - [ mol 8 n/a 90.0% na - na 90.0% n/a - nia 90.0% na - N -
% of Collocation Requests within Guidelines - Virtual - Initial 109-07 L - - MO| B n/a 90.0% n/a - nia 90.0% n/a - n/a 90.0% n/ia - N -
{% of Collocation Requests within Guidelines - Virtual - Augments 109-08 L - - MO B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
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Version 1.7 Jun-01 Jul-01 Aug-01 Overall
SwWeTl | %Yes-  92% SWBT/ | %Yes-  92% swaT/ | %Yes-  92% Result
Description pM | Tier tlTier 2| Tiera] Areal PB 1 CLEC |Benchmar] z-value | Resiit -|" CLEC |Benchmark] ‘Z-value | Result CLEC . |Benchmand Zvaie | Resut |21 94%
Percent of Updates into DA Database within 72 Hours 110-01 L - - MO| B 100.00% 95.0% {5.00) Yes 100.00% 95.0% (5.00} Yes 100.00% 95.0% (5.00} Yes N HIT
Average Update Interval for DA Database 111-01 L - - MO | B 24.0 36.0 (12.00) Yes 24.0 36.0 (12.00) Yes 24.0 36.0 (12.00) Yes N HIT
% of Database Accuracy for Manual Updates 2-0 L - - MO | B 100.0% 97.0% _(3.00) Yes 100.0% 97.0% (3.00) Yes 100.0% 97.0% (3.00) Yes N HIT
% of Electronic Updates That Flow Through The DSR Process Without Manual interve 113-0 L - - MO B 70.1% 97.0% 269 No 0.8 97.0% 19.3 No 85.4% 97.0% 116 No Y MISS
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 4-0 H H - 1 MO] B 0.0% 2.0% 0.00 Yes 0.0% 2.0% 0.00 Yes 0.0% 2.0% 0.00 Yes N HIT
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 114-02 H H - MO] B 0.0% 2.0% 0.00 Yes 0.8% 2.0% 0.00 Yes 0.6% 2.0% 0.00 Yes N HIT
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (<10 Lines) 114.101] - - - MO] B 100.0% i n/a - 100.0% I n/a - 99.6% i n/a - Y -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (10-24 Lines) 114.1-02] - - - MO] B 100.0% n/a - 100.0% n/a - 100.0% n/a - Y -
_Q-IC/FDT LNP with Loop Provisioning Interval - Frame Due Time (<10 Lines) 114.1-03 - MOji B 99.1% na - 97 4% n/a - 99.4% n/a - Y -
CHC/FDT LNP with Loop Provisioning Interval - Frame Due 1ime (10-24 Lines) 114.1-04] - - - | MOT B 100.0% n/a - 100.0% nia - 90.0% n/a - Y -
% Provisioning Trouble Reports (PTR) - CHC 115-01 - - - | mMOT - 0.0% n/a - 1.3% n/a - 0.0% n/a - - -
% Provisioning Trouble Reports (PTR) - FDT 115-02 - - - MO - 0.0% n/a - 1.6% n/a - 0.2% n/a - - -
Mean Time to Restore - PTR - CHC 115.1-011 - - - | MO n/a n/a - 142.0 na - n/a n/a - - -
Mean Time to Restore - PTR - FDT 115.1-02§ - - - MO | - nia n/a - 170.7 n/a - 3440 n/a - - -
% NXXs Loaded/Tested Prior to LERG 117-01 H H - MO| P 25.0% 100.0% 1.98 Base<t0 | 67.3% 66.7% {0.02) Yes 94.7% 100.0% 0.47 Yes - HIT
Avg. Delay Days for NXX Loading and Testing 118-01 L - - MO| P 8.7 nia n/a - 6.2 19.0 (12.44) Yes 18.0 n/a n/a - - -
% of Requests Processed within 30 Business Days 20-01 - - - MO| B 100.0% 90.0% 0.00 Base<10 nia 90.0%. n/a - 50.0% 390.0% 2.00 Base<10 N -
% of Quotes Provided for Authorized BFRs Within 10 Business Days 21011 H H - IMO] B n/a 90.0% nja - n/a 90.0% nla - n/a 90.0% n/a - - -
% of Quotes Provided for Authorized BFRs Within 30 Business Days 2102 | H H - MO| B nfa 90.0% nia - nfa 90.0% n/a - n/a 90.0% n/a - - -
% of Quotes Provided for Authorized BFRs Within 80 Business Days 21-03 | H H - MO] B 100.0% 0.00 Base<10 nfa 90.0% n/a - 100.0% 90.0% 0.00 Base<10 |- -
hange Management Notices 123-01 - - - CO - n/a - 100.0% [ n/a - 0.0% LI n/a - - -
Timely Resolution of significant Software Failures Related with Releases 124-01 H H - COl B na - n/a n/a - n/a n/a - Y -
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Version 1.7 Jun-01 Jul-01 Aug-01 Overall
SWET | % Yes- . 92% SWBI7.| % Yes-  92% l' SWBT/ | % Yes-  92% Result

Description PM_ {Tier 1l Tier 2| Tieral areal s | ciec |Benchman| zvae | mesun | ciec lsenchmarkl zvae | mesut | ciec |Benchmand zveive | resur 2| 94%
Total # Submeasures 812 812 812
# Counted (with z-score and sample size of 10 or more) 301 294 296
# Not Counted (Base < 10 or nfa) 511 518 516
Critical Z Value 1.68 1.68 1.68

1 L
Number of Submeasures Met 276 270 271 277
Number of Submeasures Missed 25 24 25 17
Success Ratio - All Measures 91.7% 91.8% 91.6% 94.2%
Total # Tier 2 Submeasures 338 338 338
# Counted (with z-score and sample size of 10 or more) 179 178 179
# Not Counted (Base < 10 or nfa) 159 160 159
PR —————

Number of Submeasures Met 167 166 169 173
Number of Submeasures Missed 12 12 10 6
Success Ratio - Tier 2 Measures Only 93.3% 93.3% 96.6%
Total # Tier 1 andfor Tier 2 Submeasures 422 422 422
# Counted (with z-score and sample size of 10 or more) 205 203 204
# Not Counted (Base < 10 or n/a) 217 219 218
Number of Submeasures Met 192 189 192 195
Number of Submeasures Missed 13 14 12 8
Success Ratio - Tier 1 and/or Tier 2 Measures 93.7% 93.1% 94.1% 96.1%
Total # Tier 3 Submeasures (FCC 20) 368 368 368
# Counted (with z-score and sample size of 10 or more) 160 156 157
# Not Counted (Base < 10 or n/a) 208 212 211
Number of Submeasures Met 150 144 145 151
Number of Submeasures Missed 10 12 12 7
Success Ratio - Tier 3 Measures (FCC 20) 93.8% 92.3% l 92.4% J 95.6%
Notes:

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HiT; two or more resuits of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardiess of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z.
(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed “Z" shows "Y" if the critical Z is allowed and "N" if it is not allowed.
Measures marked "N" for "citical Z not allowed" will have a z-score of either 0 or 2. (O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4)PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 8¢, 6¢.1, 12¢ and 13¢ are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.



